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bringing tidings of comfort & joy, 
especially on p4...

December 8 meeting — Christmas party 
We look forward to seeing you at the Hall for our Christmas meeting. Prizes will 
be awarded for the best show and tell, and refreshments will be provided.

We hope it will be a great meeting, and that we will all enjoy discussing our Mac 
news and swapping tips for Mac Christmas presents. We recommend the Magic 
Mouse as a great stocking filler!

November 10 meeting 
Connecting turned out to be topic that interested everybody, a topic with many 
aspects and issues.Now that being online is as natural as breathing or having 
drinking water come out of the tap, more and more of us need to understand 
connecting. Don’s presentation was greatly appreciated.

 January 12 meeting — the first ever! 
There is a coastal tradition that no meetings are held in January, but we thought 
we’d defy the norm and see if members feel like making an early start to the New 
Year. We’ll see your there...

email
Marnie...
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BARGAINS!! There are some terrific Macs 

for sale, all prices reduced!

See page 16
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The BMUG future gets a lot closer and 
much more exciting...
In last months eNewsletter we published a discussion 
paper which dealt with suggestions for a large scale 
restructure of BMUG meetings, groups and so on. Further 
to this, your committee, augmented by five other 
enthusiastic BMUG members, met on Tuesday 24 
November to commence the planning and implementation 
of many new initiatives.

This planning group is to meet again in a couple of weeks time to hopefully sign 
off on some really exciting and innovative changes and improvements for our 
club. At this stage, we can only give you a very broad outline of what you can 
expect in 2010 and beyond and among some of the more noticeable changes will 
be...

!"#$%"&'#(')*"+$$,#-"
This will bring the total number of yearly meetings to 13 if we include the 
proposed weekend excursion.

Fewer 'all in together' general meetings 
Possibly only 4 of these in any one year. We aim to have a lively alternation of 
meeting topics and presentation approaches to keep everyone interested.

./)$"0+'11$)"-)/(20"
These would be designated by Mac experience levels such as:
 Beginners, Intermediate & Advanced Mac Users.

Implementation of a regular BMUG Help Desk 
This will offer members ‘One on One’ help as required. Members will be asked to 
book in to make an appointment. Read more on the next page...

3$"4$15$6$
These proposed changes will hopefully better meet the needs and expectations of 
the BMUG membership and as a spin off, will in future, more equitably spread the 
workload for our hard working presenters and helpers.

Exciting times indeed for BMUG and its members and some of you will already be 
asking "what should I do now?"

At this stage all you need to do at the moment is note the date and time of our 
inaugural January club meeting. It will take place at St. Peter's hall at 4.00 pm on 
Tuesday 12 January 2010. At this meeting we will be able to give you full details of 
all the exciting things to expect in the coming year. Further updates and advices 
will be issued as necessary.

Marnie Haig-Muir, President
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BMUG offers a new & improved Help Desk system
As we reminded you in the last newsletter, 3 or 4 of our 100-odd members lose 
EVERYTHING each year because they have a hard drive failure and no backup.

We have therefore resolved that...

Members must have a a backup to get help from BMUG
And we’re not talking about a bit of a backup on CD, we mean a complete backup 
on an external hard drive. We want to help you, but you must help yourself. Of 
course, we are always willing to help you get started with backup in the first 
place.

7.89"%511"/:$)"'";$12"<$0="'>"$6$)*"+$$,#-
A roster of committee members will be ready and waiting to help you at every 
meeting. They will also offer members an opportunity to assist on the Help Desk 
to strengthen their own trouble shooting skills.

You will need to book in to the Help Desk before the meeting, or arrive promptly 
and book an appointment. 

What the Help Desk will offer...
We are a voluntary self-help group. We will do our best to assist, but we can’t be 
held responsible if our advice makes things worse. 

We aim to teach every member how to problem solve for themselves, rather than 
functioning as a ‘brains trust’ will all the answers. Troubleshooting is a foundation 
skill, and we will be teaching you more about it when you visit the Help Desk.

Our help will essentially be triage, following these steps:

 1.  Do you have a backup? No backup, no help!

 2.  Self help
Hopefully, we will know the answer or where to find it. If we don’t, for most 
simple issues, we will suggest you need to research the Help files; do a Google 
search; read the appropriate BMUG manual; check out the help and 
troubleshooting documents and files on the BMUG downloads page. 

The answer may be quite easy to find if we try  together.

 3.  Have you rung Applecare?
If we can’t help, then Applecare, which is essential insurance, will almost certainly 
do the trick. The experts on their help line are terrific. You paid for it — use it!

What! You haven’t taken out Applecare! You certainly should. It even covers home 
visits by technicians.
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 4.  Have you called the retailer?
We may suggest this as the solution. Take the typical ‘my new printer won’t print’ 
problem. They sold it, they are responsible for getting it working, though we 
acknowledge that Dick Smith or other big retailers may be very unhelpful That is 
why we recommend buying from specialist shops..

 5.  Occasionally, you may need the services of a paid expert
Sometimes we will recommend calling in the cavalry. Every so-called guru on the 
committee has paid for help in the past. There are times, for example with 
complex networking issues, when there is no substitute for a paid consultant. 
BMUG confidently recommends the services of Tina Ridgeway, 0402 302 579, and 
Simone Bishop, 0425 871 823.

Be considerate — you know  how busy our senior members are 
during meetings
Since we now have a formal help system, we know you will cooperate by using it, 
thus freeing up the other committee members who are always extremely busy at 
the meetings, preparing presentations, manning the other tables, and setting up 
equipment. Constant appeals for help can be very distracting, and we believe our 
Help Desk service will improve meetings for everyone.

Introducing our consultants
Tina Ridgeway, consultant
In case you haven't already spotted my 
advertisement hiding throughout the monthly 
eNewsletter, my name is Tina Ridgeway and I 
run Mac Buddies In Home Apple Computer 
Support.
 
My services include basic set up of a new 
machine through to internet and email set up, 
printer and external hard drive set up and other technical advice.

Previously I was employed my Computers Now Geelong for 5 years, which grew 
my Apple computer knowledge immensely and allowed me to start up my own 
support business.

During the day my normal job role involves being a graphic artist for Geelong 
based printing companies which ties into my extensive knowledge of graphic and 
photo editing on a daily basis.

If you wish to inquire about booking a service call please contact me on 0402 302 
579 or via my email address macbuddies@westnet.com.au.

Regards, Tina

mailto:macbuddies@westnet.com.au
mailto:macbuddies@westnet.com.au
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Simone Bishop, consultant
My name is Simone Bishop. I have been working with 
computer technology for over 15 years. Most of my time has 
been spent creating software for financial advisors, 
superannuation administration and banks. 

Most recently I have been aligned with Jim’s Computer 
Services and am in the process of branching out on my own.  
Services I offer are for home user, home office and small 
business including advice & recommendations, maintenance 
& servicing, systems integration & configuration, hardware & software, network 
infrastructure. 
 
I aim to attend every 2nd BMUG user group meeting as time permits and am more 
than happy to offer assistance and advice at that time also.
Away from work I am passionate about golf, photography (strictly amateur) and 
writing.
 
I can be contacted on 0425 871 823 or simbish@gmail.com

 Cheers, Simone

New BMUG manuals — 
Photoshop Elements
Photography is probably the most 
interesting Mac related activity for 
99% of BMUG members. And now, 
we have breaking news for you... 

Photoshop Elements 8 has been 
released, still at a very modest cost, 
with many exciting new features, 
leading to a re-write of our original manual with new 
screenshots and new information on basic skills. 

Further, we have written an entirely new ‘Advanced’ 
manual, packed with projects for you to work through, 
expanding your digital imaging skills as you go.  

And now you need to have a proper backup to get help, 
do you have a Backup manual?

Copies will be available at the next meeting, so if you 
wish to reserve copies, email Steve. Remote members and 
other far-off readers may mail order copies of any manuals online from the BMUG 
website.

Steve Craddock

Email 
Steve...
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TOP TIP — printing your own Xmas cards
One of the simplest and most enjoyable projects any of us can do with our Macs is 
printing our own personal greeting cards with our own photos or paintings. And 
I’m not just taking about printing on 80gsm laser paper, I’m talking about printing 
on something NICE!

We print our cards on cream 180gsm watercolour textured card, but there are 
many coloured and textured choices available at stationery stores. You will need to 
experiment, to ensure that your printer will accept heavier stock, but usually, this 
will be fine. We print ‘two-up’, in other words two cards to an A4 sheet, then 
guillotine the print in half, and use C6 envelopes. 

So what is the best software to use for designing your card? Pages is undoubtedly 
the simplest and most flexible. You can, as we do, start out with a blank page, but 
there are also many template options available — go new from template:
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If you are accustomed to simply going ‘print’ onto ordinary paper, you will find for 
cards that you need to explore the print dialogue page more thoroughly. Inkjet 
printer settings really matter, because the absorption quality of the paper surface 
makes a huge difference. Try settings for ‘plain paper’ then printing on gloss stock 
— the result will be painful!

Here are the stages in printing from Pages. My screenshots are for an Epson printer, 
but whatever the make,  yours will be similar...

Next,  click to get the drop-down menu with these options. As you see, I have 
chosen ‘matte’:

Steve Craddock
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TOP TIP — installing a new printer 
Although the ‘Quickstart’ instruction sheet that comes with your shiny new 
printer will insist that you do so, it is probably a very bad move to insert the 
printer software CD and install it on your computer, Invariably, the software is old 
and out of date, and it’s very likely you don’t need any of it, anyway. So what 
should you do, after cabling the printer and powering it up?

Go to System Preferences — Print & Fax

and click the + button to add the new printer. 

You will probably already have an appropriate printer driver (the software to 
interface with your printer) pre-installed along with the system software, so you 
will be able to select it in the drop-down menu, as you see above. You should also 
go to Software Update, after adding the new printer. This wonderful tool will tell 
you if there are any more recent versions of the printer driver which you should 
download.

Just occasionally, you need to do some manual work yourself to get the right 
printer drivers installed. Every printer has a gigantic (and very confusing) 
download page to get the software from.

Finally, if any of these steps appear problematic, ring the retailer who sold you the 
gear. They took your money, therefore they are obliged to get the printer working!

You will know if your driver is right if you have all the various paper and page 
size options in your Print dialogue boxes.

Solved!!
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You’ve probably never checked out the printer software on your computer. If you 
did look into it, you would find that Apple installs drivers for many everyday 
printers with the system software, just in case, when you install Leopard or Snow 
Leopard. 

They live in your computer Library:

Further, specific drivers for the actual printers you use live in your User library. 
These are the printers you have added in the process described above. As you see 
from the screenshot, I have two installed, an Epson and a Fuji Xerox:

Tip: glossy paper for your printer is very inexpensive in postcard (10 X 15 cm) size, 
and prints can easily be glued to folded card to make very nice original Christmas 
or greeting cards. This simple technique doesn’t involve using page layout 
software, as you can print them straight out of iPhoto.
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Annual BMUG Subscriptions for 2009/2010
The time has come to remind members that Annual Subscriptions are due on 1st 
January 2010.

At the annual meeting members agreed to a small increase in the amount 
payable by Full Members however no change has been made to that for Remote 
Members.  The following rates apply:-
" " "
" " " Full members........................$45.00
" " " Remote members.................$25.00
" " " Student members.................$25.00

The above are payable form the beginning of the new year and payments can be 
made :
•" In person at our meetings
•" By mail to the Treasurer, P.O. Box 8034, Newtown, 3220
•" And the easy way — through PayPal from the BMUG website

PayPal is a secure and easy way to pay your subscription and  can be arranged 
through the BMUG web site  www.bellarinemac.org.au/membership.html  

I look forward to being kept busy writing receipts in the next couple of months.

Jim Strachan, Treasurer.  

And in breaking news..
The ever-generous Treasurer, Jim, has agreed to offer two free memberships — 
one for regular members, one for our remote members!

Names of those who have paid by the end of tea time at our new January 
meeting will be drawn out of the hat.

Do yourself a favour and pay early by PayPal!

http://www.bellarinemac.org.au/membership.html
http://www.bellarinemac.org.au/membership.html


BMUG Special Interest Groups
Broader Horizons SIG
November Meeting
The Broader Horizons group most recently met at the home of Steve and Pat in 
Barwon Heads on Sunday, November 15.

Steve demonstrated his magnificent new 27 inch iMac and we all "had a go" using 
the great Apple Magic Mouse. Incredibly, this mouse has no buttons or scroll 
wheels but does everything the older ones do and more. We were all very 
impressed. 

To show off the majestically large screen Steve demonstrated the wonderful Safari 
Plugin called CoolIris. This is a great way to view online images and photos on 
your Mac, and best of all it is free.

By popular request and because several Broader Horizons members had missed it, 
Don gave a shortened repeat performance of the popular Keynote presentation 
"Connecting" which had been seen at the November BMUG meeting.

After these formalities, the group retired to the comfort of the lounge room where 
another of our usual deep and meaningful Mac discussions took place, this was 
accompanied by some delightful refreshments.

The Broader Horizons group has decided not to have a formal meeting in 
December but will instead be dining out together at Jack and Jill's restaurant in 
Geelong.

If you have an interest in the more advanced aspects of computer use, 
by all means get in touch with Don on 5254 2650

Remote members are welcome to participate by email

12



BMUG Special Interest Groups
Green Apples SIG

The Green Apples have squeezed  in two meetings since the last Newsletter, both 
were interesting and threw up some topics that need further explanations.

17th November. Nine Ballarat Seedlings 
turned up for this session — Mail
The intended topic was Mail but we got side tracked by a question emailed by 
Kaye concerning iCal. Could she replace her desktop with iCal? I had looked into 
this prior to the session and could find no way to have an active iCal as the 
desktop but did find a way to have the current month as an image and replace the 
desktop image by  using Grab one of the most useful Utilities on Mac’s. 

Another iCal question was can I import a Birthdays Calendar for one year to the 
next to save having to enter them all again? We couldn’t find a way to do that in 
the time we had for the session. Eventually we looked at Mail and the importance 
of creating and using Mailboxes to organise the storage of messages and how to 
archive Mailboxes to create space on the Hard Drive. Also we looked at taking 
multiple email images from iPhoto into more than one email and touched on the 
importance of keeping the image files small.

1st December 2009. Twelve Brown Sweets this time.        
Address Book and Envelopes
This was suggested by Kaye in an email. I think Christmas Cards and addressing 
them might have been the driving force here.

It set us off into a really useful exploration of Address Book, starting with entering 
a new Card, creating a new Group and adding the members of that group. Then 
we looked printing this group onto envelopes. 
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All was going great guns until Kaye revealed that she’d made a list of names and 
addresses in Pages and wondered how she could get them all into Address Book 
without having to type them all out again. 

In the time we had, we managed to get it to almost work although one or two 
fields didn’t appear. It was a great and very lively session with ideas and 
suggestions coming from all parts of the room. Since then Marg Boyles and myself 
have solved these problems and will be addressing our Christmas Cards in the 
blink of an eye. Did I hear a loud Ho! Ho! ? 

We then adjourned to the Zoo Cafe in Drysdale for our break-up lunch. Philomena 
had taken on the organising and did a superb job. Everyone one thoroughly 
enjoyed a relaxing social lunch with fellow Green Apples.

We are having a Final/Final meeting for the year on 15th December when we will 
attempt to answer everyone’s questions and problems. A bit like Santa’s job, 
impossible, but I’m reliably informed he tries, so, so shall we. 

If interested contact Dick at  foleymay@bigpond.net.au or ring 52591614

14
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Letter to the editor
Dear Aunty Mac,
Have you experienced any problems when 
using a portable USB Memory Device — a 
memory stick or thumb drive, as they are 
sometimes called — with your Mac 
Computer?

Hot Tip:
I recently had a problem with a newly 
purchased USB Memory Stick. It turns out 
that the problem I encountered is because I 
use a Mac computer, and nearly all newly purchased USB Memory Devices are 
formatted to suit a Windows Operating System.

Whilst it may appear that your Mac Computer is capable of using these various 
USB memory devices, in some cases, frustrating peculiarities/mistakes can occur. 
For example, files may be duplicated, or alternatively they may be given an 
incorrect date.

Another problem occurs when you remove/delete files from your USB Memory 
device. The procedure of removing files and data does not free up as much space 
as you may think. The reason is that the process does not remove certain 
“specified files” from the Drive. Over time this data accumulates and will occupy 
quite a considerable portion of the Drive. The only way to overcome this problem, 
is to re-format the device.

I have adopted a couple of simple procedures to overcome the above described 
problems:

• ! Before I use a newly purchased USB Memory stick on my iMac, 
" I “format” it;
• At frequent intervals I re-format the device.

The procedure for formatting a USB Memory Device is as follows:
Plug your memory stick into a USB Port on your computer. You then open Disk 
Utility from the Utilities Folder in your Applications Folder. In the left hand 
column, click the name of your Memory Device. Sometimes, two icons relating to 
the device may appear. If this happens, click the top one, as its name will identify 
the manufacturer of the Device.

To the upper right of the window, click the “Erase” tab. Choose the desired format 
from the Pop Up Menu, give the drive a name (e.g. Peter’s USB No.1). Also, 
“un-check” the box referring to Mac OS9 ( if it is visible), then click “Erase”.

If you are going to use your memory stick on your Mac Computer and also on a 
Windows Computer, you need to format it with the “MS-DOS (FAT) format”.



 If you think you will only use your memory stick on a Mac computer, then 
format it with the “Mac OS Extended format”.

D1$'0$"?/>$E"
The above advice does not relate to any type of Memory Card which you may use 
in any brand of Digital Camera. You must always re-format these memory cards 
in the particular camera to which they belong.

Peter Baldwin

Members’ marketplace — for sale

Refurbished White Macbook with 13" screen, complete with Snow 
Leopard OS
•" 2GHz Core 2 Duo processor
•" 1 GB memory
•" Hard drive 160GB brand new!
•" Screen bezel, keyboard, trackpad 

and surround all brand new, 
replaced last week by Apple

•" LCD screen recently replaced
•" Battery recently replaced
Reduced to $850 for urgent 
sale, negotiable, and a larger hard drive can be organised if required
Phone Steve on 5254 2576 

Alloy bodied laptop: 
•" 15 inch 867 MHz PowerPC (3.2) running Leopard.
•" 1Mb L3 cache 
•" 768 SDRAM
Price: $400 negotiable for an early sale
Phone: Marnie 5241 2780

Reduced 

to sell!!

Reduced 

to sell!!

16
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Members WANTED
We are always looking for new members. How about bringing a friend along?

And now that BMUG has a number of member benefits to offer even if people are 
unable to actually attend meetings, we are getting more remote members, who 
participate from remote locations. Do you have a Macintosh friend who lives 
elsewhere, perhaps even interstate? We already have one member in Canada and 
several interstate!

Encourage them to join and take advantage of the membership benefits listed 
below. Note: the only member benefit not available to remote members is access to the 
club library and attendance at meetings. 

Member benefits:
1.  members get FREE website hosting!
2.  members get privileged access to AUSOM FirstClass
3.  ‘Getting started’ manuals 
4.  access to our our growing club library
5.  participation in our club MacPal program

and above all, members will quickly form their own informal network of nearby 
Mac friends with whom they can exchange tips and expand their Mac horizons.

Troubleshooting help
BMUG exists to share Mac tips and skills. Should you have any troubleshooting 
issues, we recommend you follow these steps, which incidentally are just as 
available for remote members as for those who come to meetings:

1.  Do a Google search. It’s highly likely someone knows how to fix the problem 
and has already posted a solution.

2. Consult the BMUG Downloads page of the club website. There you will find 
numerous tutorials that will help you with common problems. You can also 
download our Troubleshooting Guide, a very handy publication.

3. Buy the appropriate BMUG manual. Check out the title list on our website 
and remember you can purchase them online by using PayPal.

4. Keep a complete file of BMUG newsletters. On many occasions, I go back and 
search through newsletters until I find the appropriate ‘Top Tip’.

5. Post a question about your issue on the BMUG forum.
6. Sign up for a free BMUG MacPal by ringing Jürgen on 5255 4517. If you don’t 

need a MacPal, but rather specific help, Jürgen will pass your query on.

Go to the 
BMUG 
forum...

http://www.bellarinemac.org.au/BMUG/forum.html
http://www.bellarinemac.org.au/BMUG/forum.html
http://www.bellarinemac.org.au/BMUG/forum.html
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BMUG was founded to share computer knowledge and skills. We are a voluntary 
collective, and together, we know much more than any of us know as 
individuals. So how can we help when things are going wrong for you?

Ring Jürgen, our co-ordinator of MacPals, on  5255 4517

Whether you are a newcomer to Macs, or whether you are an old hand 
experiencing problems you can’t deal with, ring Jürgen. He will assist in one of 
several ways:
• by quickly dealing with your issue;
• or by enrolling you in our Beginner SIG;
• by assigning you a free MacPal — a knowledgeable mentor who can visit 

your home, help set up your Mac, and assist you from time to time via 
phone or email. This program is one of BMUG’s most under-used assets, 
and as a result of your reading this newsletter, we are hoping to have 10 or 
more new members signed up with a MacPal by the end of the week; 

• or by passing your query on to one of our guru members with special skills 
and abilities beyond those of mortal folk. They will soon have you up and 
running again.

Email 
Jürgen...

mailto:jurgengross@bellarinemac.org.au?subject=I%20would%20like%20to%20be%20helped%20by%20a%20MacPal
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Get to know the members of the BMUG Committee...

Marnie Haig-Muir,
President

Steve Craddock,
Vice President James Strachan,

Treasurer

June Brown,
meeter & greeter

Don Patrick,
Email Secretary

Jürgen Gross,
MacPals

David Dixon
Hall setup & put-away

& Margaret Boyles,
Secretary
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