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February Meeting Presentation
*** Back to Basics *** 

Convened By: Peter Oakley 

Second Segment: 
Antoinette John: iPad Tips: An introductory look at where you 
find helpful tips, and how to ask Google for help with a 
particular query.

First Segment Members to bring along their new 
products for discussion and 

demonstration.
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Greetings to all, and best wishes for 
a happy new year of BMUG activity 
and interest.
At the January Committee meeting a 
lot of discussion took place about 
planning a program that hopefully 
meets the needs of all  members.

We remember that we are a hobby club 
with a wide range of members with 
different skills and ability levels. Some 
members’ needs are more basic, some 
more advanced, and it can be difficult to 
balance the program so that everyone 
gains something from what we offer.
Being a hobby club means that we are not 
a panel of experts….you need to join a 
formal training program in a particular 
sphere if that is what you are looking for.
Being a hobby club does mean (hopefully) 
that we all know a little bit about 
something, and we are linked by a 
common bond of wanting to learn a little 
bit more - from one another. Hopefully 
that can be assisted by a willingness to 
share some of what we do know.

Among the discussion in the Committee, 
reference was made to the report from the 
Workshop on BMUG Meetings, conducted 
by Len Gould in Dec 2015. Members made 
a wide range of suggestions for topics and 
areas they would like to learn more about. 
Unfortunately the sticking point has been 
that we don’t have enough “experts” to 
cover many of these requests and present 
adequate in-depth programs. While we 
would like to follow up on Len’s valuable 
work and your equally valuable 
suggestions, we do need people to 
volunteer to present topics if they have 
expertise in some area, no matter how 
small.
In the past couple of years, the burden of 
presenting programs has fallen mostly on 
two people - Dick Brown and Peter Oakley, 
who are both hoping for a much-needed 
‘rest’ this year. Dick has been running the 
Green Apples Special Interest Group at his 
own home every fortnight for the last 
several years, and we need to relieve his 
extra burden of BMUG presentations as 
much as possible. He is as much entitled 

to a 'private life' as are the rest of our 
members.
So, I suppose this is a general appeal to 
everyone … If you have any 'tiny area' of 
expertise, favourite App, or program that 
you enjoy using, and you would like to tell 
us about / demonstrate it, we would love 
to hear from you. You are sure to be doing 
something different from many of us, or 
do the same thing with a bit more ‘flair’.
People do say to me that they 'couldn’t 
stand up in front of a group and talk'. Well, 
as your President, I say that I take comfort 
from the thought that I am among friends, 
that of course people will excuse my little 
errors, as they are glad it is me and not 
them ‘out the front’. Well, I have survived 
so far!
So, to those who are reluctant to come 
forward, can I assure you that we are all 
friends, and would love to have you share 
your things with us, as we need your help 
for our club grow and move forward 
together.
With the best of good wishes.
     Carol Wilson
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Annual Membership for 2017
Memberships for 2017 are now Overdue.

The March Meeting is the cut off date for payment of 
2017 Subscriptions.

Membership per Person.........................$20.00
Payment can be made at this February meeting.

You may like to pay on our website, using the following 
procedure-
1. When the Website opens, click on “Membership” and 
scroll down to the bottom, where it states-
BMUG Memberships
Full $20.00 AUD

2. Click on: 

This takes you to PayPal.
3. Click on “Checkout”.
4. Log into Pay Pal to complete the purchase, including 
filling in all your details of name, address and credit card 
details, if they do not come up automatically.
5. Click on the next line “Add special instructions to the 
Seller”.
6. In this box be sure to type in your Full Name, so that our 
Treasurer knows who made the payment.
7. Finally click the Pay Button.

www.bellarinemac.org.au

http://www.bellarinemac.org.au
http://www.bellarinemac.org.au
http://www.bellarinemac.org.au
http://www.bellarinemac.org.au


Magic Window - Timelapse Desktop
I recently found this app 
called “Magic Window” 
which is reputed to be the 
absolute best and most 
beautiful motion wallpaper 

and screen saver available for your Mac. 

It includes complete time-lapse views of 
Coasts, Beaches, Cities, Mountains, 
Lakes, and more. 

Watch as time and light slowly paint the 
skies beautiful colours and the cities 
transform from day to night and back 
again. 

The app is available in the App Store for 
$10.99 and is worth investigating. 

What Is APFS (Apple's New File 
System for macOS)?

APFS is 
optimised for 
use with Solid 
State Drives.

APFS will be Included on macOS, 
iOS, watchOS, and tvOS.

CLICK HERE for a very interesting 
article on APFS By Tom Nelson on 
lifewire.com dated 6th December 
2016.

U n d e r s t a n d i n g A p p l e ’ s 
Marginalisation of the Mac

At our last meeting, 
Guest Speaker, Mat 
Vistarini, introduced a 
discussion and offered 

his thoughts as to the possible future 
directions of Apple in relation to the 
Mac. There is speculation in the Press to 
the effect that Apple may be considering 
winding down development of the Mac 
in favour of the iOS products.

CLICK HERE for an interesting 
perspective on the possible future of the 
Mac, written by Adam C Engst, Publisher 
of TidBITS online Newsletter.
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Welcome to a brand New Year of 
BMUG News and BMUG.

I hope that you had a wonderful Christmas and 
Holiday Season.
Thank you everyone for a very successful and 
enjoyable 2016. It seems like all who attended 
our December Christmas Meeting had a 

wonderful time, and really enjoyed the social 
atmosphere and delicious food.
Best wishes for 2017, and I look forward to 
seeing you all at the meetings.
I hope that BMUG will continue to be able to 
enthuse you to take up new challenges and 
learn new ways to get the most out of your 
Apple products.

https://www.lifewire.com/apple-apfs-file-system-4117093?utm_campaign=aboutapple&utm_medium=email&utm_source=cn_nl&utm_content=8357542&utm_term=
https://www.lifewire.com/apple-apfs-file-system-4117093?utm_campaign=aboutapple&utm_medium=email&utm_source=cn_nl&utm_content=8357542&utm_term=
http://tidbits.com/article/16914
http://tidbits.com/article/16914


Sales for 2016 were lower than 2015. 
However, the App store recorded three 
billion dollars in sales in December. 

Apple reported that the App Store 
generated 20 billion dollars for 
Developers in 2016. 

Apple is scheduled to have its earnings 
call for the last quarter of the calendar 
year 2016 at the end of January. 

Go back ten years, where were 
you?
Do you remember this? 
“So... Three things: A widescreen iPod 
with touch controls. A revolutionary 
mobile phone. And a breakthrough 
internet communications device. An 
iPod... a phone... and an internet 
communicator... An iPod, a phone... are 
you getting it? These are not three 
separate devices. This is one device! And 
we are calling it iPhone.” 
Steve Jobs, January 9, 2007

If you are a long time Mac user, you 
would remember that this is the time we 
would be looking forward to the 
Macworld expo and the Apple Keynote. 

CES and 
the 
Macworld 
Expo 
always 
happened 
at the same 

time in January. 

This is when Apple would announce the 
new version of OS X and new products 
like the iPhone. 

Now Apple announces updates and new 
products when they are ready.

The new MacBook Pro: 
Some people like it, some people are not 
enthused with it! 

Just remember that if you own or decide 
to purchase one of the new Pro’s, you 

will need to invest in USB-C/Thunderbolt 
adapters. 

As our machines age we will be using 
the new Apple products and buying 
adapters that will allow us to connect 
older peripherals.

Siri, Alexa, and Google voice are all 
vying for our attention. Alexa and 
Google Voice are networked devices that 
listen for key words to activate and 
accept commands. Google will interface 
with home automation products and 
turn on lights or set the mood. So voice 
command is becoming a hot technology. 
Ford and Amazon inked a deal to have 
Alexa as part of their infotainment 
system. 

I believe that you will need to check out 
the security on these devices. Malicious 
people might have the ability to hack 
into these units and listen. If you have 
any network device make sure that you 
change the password and not leave it at 
the default.

There is a mixed bag of news from Apple Peter Baldwin
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January 24 in Apple History: 
Apple ships its first Mac

Do you remember the first-gen Macintosh?

January 24, 1984: Apple ships 
its first Mac, the mighty 
Macintosh 128K.
Bringing a mouse and Graphical 
User Interface to the masses, 
and heralded by an acclaimed 
Super Bowl Commercial that is 
still talked about today, the 
first-gen Mac will quickly 
become one of the most 
important personal computers 
ever released.

Click Here for the video of 
Steve Jobs presenting the first 
Mac in 1984.
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Origins of the Mac project
The Mac project dates back to the late 
1970s and original creator Jef Raskin. 
Raskin’s idea was the revolutionary (and, 
today, decidedly un-Apple) move to 
build a personal computer, built around 
a graphical interface, that everyone 
could afford to buy. 

The price point he picked out was $500 
or less. While that is equal to $1,650 in 
today’s money, it was far less than the  
Apple II, which cost $1,298 in 1970s 
money. 
Steve Jobs and Raskin wound up  
clashing over the direction of the 

project, due to a disagreement on price 
vs. quality, and Jobs took over the Mac 
team. (Raskin wound up releasing a 
computer based on his original idea, 
called the Canon Cat a few years later, 
but it failed to take off.)
Originally, Apple planned to spell the 
Macintosh as McIntosh, since the name 
was a reference to Jef Raskin‘s favourite 
cultivar of apple. Raskin chose to name 
the project after a type of apple because 
he thought that giving computers female 
names was sexist.

Apple had to change it, however, since 
the name already belonged to  a high-
end audio equipment company       
called McIntosh Laboratory. Steve Jobs 
was able to convince McIntosh to let 
Apple use a variant of the name, with 
the two Companies agreeing to a 
financial settlement.

Had this not happened, Apple could 
have called the computer the “MAC,” 
standing for “Mouse-Activated 
Computer” — although some people 
joked that it actually stood for 
“Meaningless Acronym Computer.”

An iconic computer
The Macintosh wasn’t Apple’s first mass 
market computer (that would have been 
the Apple II) and nor was it the 
Company’s first machine to use 
windows, icons and a mouse pointer 
(that would have been the Lisa).

What it was, was a computer that 
brought together ease of use, a focus on 
personal creativity, and a belief that 
there was something better for users 
than the green-text-on-black-screens 

that were more or less ubiquitous 
everywhere else.
The Macintosh 128K (the 128K was the 
RAM) boasted 8 MHz, featured two serial 
ports, and was able to accommodate one 
3.5″ floppy disc. It ran Mac OS 1.0, 
arrived with a 9-inch black-and-white 
monitor, and carried a price tag of 
$2,500 USD (the equivalent of around 
$5,000 USD today.)
The first Mac actually sold 
disappointingly for Apple, which is one 

reason the Apple II product line 
continued around for almost the next 
decade. It took at least two more 
iterations before the Mac truly hit its 
performance and commercial stride with 
the later SE/30model.

Did you own an original Macintosh 
128K? 
What was the first Mac you ever used?

Your Editor would love to hear your 
story.
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January 27 in Apple History: 
Steve Jobs introduces us to the iPad

Did you own an original iPad?

January 27, 2010: Steve Jobs 
publicly unveils the iPad for the 
first time.
Apart from the name, the iPad is 
immediately met with critical 
acclaim. “The last time there was 
this much excitement over a 
tablet, it had some 
commandments written on it,” 
the Wall Street Journal quips.
When it goes on sale it becomes 
Apple’s fastest-selling new 
product ever.

Click Here for the video “Apple 
iPad ad - What is iPad (2010)”
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Developing the iPad
Although it was released after the 
iPhone, the iPad actually pre-dated it as 
an R & D project. 

A prototype of the iPad existed as far 
back as 2004 when Apple was still trying 
to solve its multitouch technology for 
the project which eventually became the 
iPhone. 

Apple actually launched its first attempt 
at a tablet in the 1990s, with the Newton 
Message Pad, although Jobs was not 
working with Apple at the time. When he 
returned, he immediately cancelled  the 
Message Pad Product Line. 

However, staff at Apple kept 
brainstorming ideas for a new tablet.

In March 2004, Apple filed a design 
patent application for an “electronic 
device” which looks virtually identical to 
the iPad that  eventually shipped a few 
years later, with the exception of the 
smaller display, which looked more like 
the iPad mini. Both Jobs and Jony Ive 
were listed as inventors. 

In terms of the technology involved, the 
iPad was a more straightforward product 

to develop than the iPhone or iPod, 
because much of the tech had already 
been developed for the iPhone, and 
creating the iPad was just a matter of 
scaling it up.

During the development process, in 
2008, Apple executives were talking 
about netbooks, the small, inexpensive 
laptops that were all the rage for other 
companies at the time.

Having always, right from Apple’s 
earliest days, pushed against the idea of 
making cheap, crippled hardware, Steve 
Jobs instinctively didn’t like the idea of a 
netbook. Jony Ive, however, pointed out 
that the tablet could compete at a 
similar price point, and with similar use-
cases, while also being a high-end 
mobile device.

Soon after that, Apple began to seriously 
experiment with different iPad 
prototypes: creating a variety of different 
concepts, including one with plastic 
handles like a TV dinner tray. There were 
around twenty different sizes tested out, 
with a variety of aspect ratios. The 
overall mission statement was to build 

something that would be akin to a large-
screen iPod touch. 

Apple’s most successful new 
product launch in history
Click Here for Jobs’ January 27, 2010 
unveiling of the iPad which was unlike 
any other that he did. “It’s so much more 
intimate than a laptop,” he said, and 
showed it off by reclining in a chair, 
highlighting the casual relationship 
users would have with the iPad.

Unlike today, when iPad sales continue 
to decline each year, upon its launch it 
was a big hit for Apple. It took less than 
a month for Apple to sell 1 million units, 
which was half the time it had taken 
Apple to sell that many iPhones. In its 
first year it sold around 25 million units, 
thereby making it the most successful 
new product category launch in Apple 
history.

Did you buy an iPad in 2010? 
What are your recollections of Apple’s 
first-gen iPad?
Your Editor would love to hear your 
story.
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Does Forced shutdown 
damage a Mac?

Question:
Does Forced Shutdown, by pushing 
the power button until the Mac 
shuts down, damage the hard drive 
or Operating System?
Can it cause damage to the Mac's 
security, causing it to become 
weaker towards malicious things?
And if I run Disk Utility after forced 
shutdown, will it find any potential 
damage?

I have had it happen few times, but 
there appears to be no underlying 
continuous problems. 

I just wanted to know what could 
possibly happen.

Answer:
A forced shutdown doesn't 
damage your hardware nor does it 
weaken your security.
What it could potentially do is 
corrupt files because you are 
turning off the computer while 
they are open/active. These files 
can be anything from an open 
webpage or text file to system files 
that are in use for any reason (like 
an update).

As for "being dangerous to 
security" there is no direct link to 
your file system getting corrupted 
and security being compromised. 
If your file system has been 
corrupted to the point that 
services fail to load or critical files 
cannot be loaded you will know 

about it as the system will 
generate errors.
It will NOT suddenly open ports 
in your firewall or make your 
password go blank.

Follow Up Question:
Would Disk Utility find corruption if 
there is any? 
Answer:
There are two different kinds of 
corruption. 
If a write to the disk is interrupted 
at a critical moment, then a file 
could be partly overwritten. 
Disk Utility will not always find this 
type of defect.
The other kind of corruption is 
that the index of the volume could 
have incurred some damage. 
This will be found by disk utility. 

With Your Editor
Peter Baldwin
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A better way to view music by Genre in iTunes 
Question:
I have a large music collection that includes 
many Genres. I’d like to be able to see all my 
artists and albums in a particular genre. 
For example: I’d like to listen to some jazz 
but I’m not sure which album, so I’d like to 
be able see at a glance which artists I  have 
to choose from. 
The current choice seems to be an album 
cover shot along with a list of songs on the 
album. This limits the information in the 
screen to about one album at a time. 
Is there any better way to view albums by 
genre?

Answer:
iTunes offers several ways to view your 
music. You can view it by Artists, 
Albums, Songs, Genres, or Composers. 
All of those views, with the exception of 
Songs, display a column with a list of 
names. You can then click one of them, 
for example, a genre to see its contents, 
but you need to scroll a lot to do so.
As you state, this is not the best way to view 
music by genre, when you want to see as 
much as possible. 
There is a better way:

I generally view my library by Songs 
(click Songs in the sidebar), with the the 
Column Browser visible (choose View > 
Column Browser > Show Column 
Browser, or press Command-B).

As you can see by the illustration, I have 
selected Jazz in the Genres column, and 
I have scrolled the Artists column to 
choose Art Tatum. If I want to listen to a 
Art Tatum album, but I’m not sure 
which, I scroll the Albums list to make 
my choice. I could choose another artist 
in the Artists list, or I could browse all 

the albums by all my jazz artists by 
scrolling the Albums list. Songs view is a 
bit spartan, but it is great for drilling 
down in your music collection.
There is another option: 

Create a smart 
playlist with the 
condition ‘Genre 
is Jazz’ and 
browse that to 
make your choice. 
You can choose 
any view you want 
for that playlist. 
You could choose 
Albums view and 
just see album 
artwork if you’re 
the visual type 
who chooses 

music based on 
covers, or you can choose Artists or 
Songs view to see the music differently. 
You might not want to make smart 
playlists for all your genres, but there 
are probably some where you want to be 
able to browse more efficiently.

Peter Baldwin
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Beware Of Counterfeit Apple Products 
Sold On Amazon and eBay

Counterfeit power products, pose an 
immediate threat to consumer safety 
because, unlike genuine Apple 
products, they are not subjected to 
industry-standard consumer safety 
testing and are poorly constructed 
with inferior or missing 
components, flawed design, and 
inadequate electrical insulation. 
Apple Inc. Recently purchased over 
100 iPhone devices, Apple power 
products, and Lightning cables from 
Amazon and eBay and tested these 
products and determined that 90 
percent of those items purchased 
were fakes. 
A genuine Apple product should 
have the Apple logo on it and state, 
"Designed by Apple in California." 
My Apple adapters show these two 
identifiers plus "Assembled in 
China."  

USA Plugs Illustrated

FOR: iPhone 4, iPhone 4s, iPhone 5, 
iPhone 5s, iPhone 6, iPhone 6 Plus 
and iPad mini 

5W USB Power Adapter

Certification Label



Beware Of Counterfeit Apple Products Sold On Amazon and eBay……..Cont.
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FOR: iPad with Retina Display
12W USB Power Adapter

FOR: iPad 2, iPad Air, iPad Air 2, iPad Mini 2, 
and iPad Mini 3

10W USB Power Adapter

Compare packaging and writing on the Cable
To identify counterfeit or uncertified 
cables and accessories, look carefully at 
the accessory's packaging and at the 
accessory itself. Certified third-party 
accessories have the MFi logo  on   their 
packaging. 

An Apple Lightning to USB cable has 
"Designed by Apple in California" and 

either "Assembled in China," "Assembled 
in Vietnam," or "Indústria Brasileira" on 
the cable about seven inches from the 
USB connector. 

You'll see a 12-digit serial number  at 
the end of this text.

Certification Label Certification Label

A certified, third-party Lightning to USB cable 
usually has company branding on the Lightning-
connector end.

https://developer.apple.com/programs/mfi/
https://developer.apple.com/programs/mfi/


BMUG News February 2017✦ 16

Reviews Of The New 2016 Macbook Pro 
Released November 2016

Peter Baldwin

As you have already heard, Apple 
r e l e a s e d n e w M a c B o o k P r o 
computers in November. 
Broadly speaking there are three 
models of the new MacBook Pro: a 
comparatively budget-focused 13-inch 
model without the new Touch Bar, 
and a 13-inch and 15-inch model with 
it.
These new machines feature 6th-
generation Intel Core i5 and i7 
processors, and models with a 
discrete graphics processor use the 
newly-released Radeon Pro 450, 455 
and 460. 
They come with either 8 GB or 16 GB 
of RAM and solid state drives that 
range from 256 GB to 1 TB on the 13-
inch models and up to 2 TB on the 15-
inch model. 

Apple's updates to their portable 
computers have been long-awaited by 
many users, but not everyone has 
had a positive reaction to the new 
notebooks. 
From Snazzy Labs: 
watch this video:

From The Guardian: 
A UK publication, read the 
following online review: 

And from MacWorld Senior 
Editor Roman Loyola: 
"If you’re planning to buy a new 
MacBook Pro, make sure you set aside a 
reasonable amount of cash for the 
adapters you need. 
Apple doesn’t include any in the box, 
except for a power adapter."

Read his review Here: “MacBook 

Pro Thunderbolt 3 adapter guide: How to 
connect an iPhone, display, hard drive, 
and more”. 

To summarise these reviews: 

Pros: 
Beautiful, great screen, interesting Touch 
Bar, Touch ID, massive trackpad, thin and 
relatively light, USB-C. 

Cons: 
Short battery life, no USB-A ports, no 
ethernet, no native display ports, no 
upgrading after purchase, very expensive. 

https://www.youtube.com/watch?v=s1QKW7gzTIs
https://www.youtube.com/watch?v=s1QKW7gzTIs
https://www.theguardian.com/technology/2016/dec/12/apple-macbook-pro-review-the-best-computer-you-shouldnt-buy
https://www.theguardian.com/technology/2016/dec/12/apple-macbook-pro-review-the-best-computer-you-shouldnt-buy
http://www.macworld.com/article/3136583/macbook-accessories/macbook-pro-thunderbolt-3-adapter-guide-how-to-connect-an-iphone-display-hard-drive-and-more.html
http://www.macworld.com/article/3136583/macbook-accessories/macbook-pro-thunderbolt-3-adapter-guide-how-to-connect-an-iphone-display-hard-drive-and-more.html
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Peter Baldwin Editing images in
Apple Photos

Use The Enhance Feature
Make your photos look their best.

The Enhance Tool allows you to 
improve a picture that looks a little dark, 
dull, or washed out. 
Press the Return key to make sure 
you’re in Edit mode, and then give the 
Enhance tool a click. 
When you do, Photos analyses the 
picture’s pixels and does its best to 
improve the image’s overall brightness, 
contrast, and colour. 
This tool also tries to identify areas that 
are in focus in an attempt to bring out 
the subject a little more, as well as make 
skin tones warmer and details sharper. 
Depending on the picture, you can end 
up with richer and more vivid colours 
than you started with. The Enhance tool 
works particularly well on photos that 

are a little dark and lack contrast. In 
some cases, a single click of the 
Enhance button may be all your picture 
needs to look better and brighter. 
To understand what the Enhance tool 
does, click the Adjust icon to open the 
Adjustments panel and view the sliders 
in the Light and Colour sections that 
appear. To expand those sections and 
see all the sliders they contain, hover 
over the section title and click the 
downward-pointing arrow that 
appears.In your image’s original, pre-
Enhanced state, all the sliders are 
positioned in the middle of each section. 
By taking note of which sliders the 
Enhance tool changed, you can manually 
adjust them to amplify the correction.

While the Enhance tool can work 
wonders on some images, it can’t fix 
them all. When you use this tool, Photos 
makes its best guess as to what kind of 
correction your image needs, but it can’t 
guess at the picture’s content or the 
photographer’s intent. In other words, 
the Enhance tool can’t tell if you’ve 
captured an overexposed image of a 
brightly coloured flower or a well-
exposed image of a pale flower on a 
cloudy day. 
If the image needs more fixing than the 
Enhance tool applies, you can use the 
more powerful options offered by the 
Adjustments panel. Click Adjust at the 
right of your photo to expose its 
numerous options.

My Favourite Editing Tool 
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Editing images in
Apple PhotosEnhance Feature

Comparing Before and After Versions

In Photos for Mac, you are able to assess your enhanced 
edits by seeing the ‘Before’ and ‘After’ view of your image 
using a secret keyboard shortcut.

You will quickly be able to see how much your picture has 
(hopefully) improved. 

However, you will not find this information by clicking around 
in the Photos’ menus.

The trick is to use the ‘M’ key on your keyboard. 

To see the ‘Before’ version of an edited photo, press and hold 
down the ‘M’ key, then release the ‘M’ key to see the ‘After’ 
version. 
MY TIP:
Memorise this keystroke, because you will use it a lot!
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Peter Baldwin USB Flash Drive Guide
Things to Consider When

Buying One
Cloud storage is good, but the tried and 
true USB Flash Drive will still be with us 
for some time to come.
From backing up your data to installing 
Operating Systems, it is still incredibly 
useful. 
However, there are some things you 
should know before you purchase your 
next flash drive in order to get the most 
out of it.
Similar Specs Can Be Deceiving:
You may find yourself with two similar 
Flash Drives, both of which have USB 
3.0, are made by the same Manufacturer 
and have 32GB of storage.
You ask yourself, “Why does one cost a 
lot more?”.
The answer is in the quality of 
components, as these will dictate how 
well your drive will perform.
Two things determine the speed of 
a flash drive: the USB port itself 
and the Flash Drive’s components:

USB 3.0 is much faster than USB 2.0, but 
the standard must be supported by both 
the USB Port and the Drive itself. 
If your Flash Drive is USB 3.0 but your 
computer’s port is USB 2.0, transfers will 
occur at USB 2.0 speeds. 
The generally accepted standard is that 
USB 3.0 transmits data at 100 MB/s 
while USB 2.0 transmits at 15 MB/s.
The other thing that affects speed is the 
type of flash memory and controller 
used in the Drive. 
The best Drives use the same types of 
advanced controllers and quality of 
memory that are found in Solid State 
Drives, while cheaper drives use cheaper 
components, which are not as good at 
transferring and storing data.
For example, the Sandisk Extreme USB 
3.0 Drive writes at approximately 
200MB/s while most other USB 3.0 
Drives write at 100 to 110 MB/s. 

They probably look the same but you 
get nearly double the speed. 
Is it worth the extra money?
It probably depends on how you intend 
to use the Drive.
Smaller & Thinner: Not Always the 
Best:
One problem with some flash drives is 
that their bodies are so big that they 
make it difficult to use adjoining USB 
ports when plugged in.
Smaller Flash Drives are convenient and 
portable, but once they get too small, 
they can’t fit the quality components 
that are mentioned above. 
Better components usually require more 
physical space, and cutting size means 
compromising.
The trade-off for size, is speed. 
Eventually we will see thinner and 
smaller flash drives that offer the kind of 
performance you now get on higher 
quality drives, but they aren’t here yet.
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Peter Baldwin Apple Support App
Streamlines Support 

Options in iOS

Are you looking for help with your iPhone, iPad, or Mac, but dreading 

the complicated little passages of Apple’s Support Web site? 

Apple’s new  free 41.5 MB support app 
for iOS makes it easy to read support 
articles, contact Apple support, and 
schedule repairs.
Note that Apple has removed the option 
to schedule Genius Bar appointments 
from the Apple Store app.

The Apple Support app automatically 
lists all of the devices you have 
registered with your Apple ID. 

If one of your Apple hardware collection 
does not appear, you can tap Get Help 
with Other Products to look up another 
device.

After you select a product, the app 
displays a list of support categories. 
Tap the one that most closely 
corresponds to the problem you’re 
having to see proposed solutions.  

Usually recommended are support 
articles and contact options, including 
calling Apple, scheduling Apple to call 
you, reminding yourself to call Apple 
later, or chatting with Apple. 

The Apple Support app is not earth-
shattering and does not appear to 
provide anything that wasn’t previously 
available via Apple’s Support Web site, 
but it is a useful app to keep on your iOS 
devices in case you experience a 
problem.

You Now Have Another Option 

https://itunes.apple.com/us/app/apple-support/id1130498044?mt=8
https://itunes.apple.com/us/app/apple-support/id1130498044?mt=8
https://itunes.apple.com/us/app/apple-store/id375380948?mt%3D8
https://itunes.apple.com/us/app/apple-store/id375380948?mt%3D8
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New Free Online Course: 
The Practical Guide to Mac Security

Compliments Of:

Click Here To Get The Course For Free

This Practical Guide to Mac Security is a 
FREE course with 24 lessons that will 
enable you to secure you Mac from 
dangers like malware, online account 
break-ins, data loss, and online scams.

The course includes a free e-book of 
the same name with even more 
information and details. This is the 
second edition of my book The Practical 
Guide to Mac Security, updated for 
2017.

This course is meant for casual Mac 
users who use their Macs at home or in 
the office. The lessons will allow you to 

secure your own Mac without needing to 
understand complicated computer 
techniques. it is an everyday guide for 
everyday Mac users.

Want to know more? 
You can read about the course, check 
out sample videos, and see a complete 
Table of Contents by clicking on the link 
listed above.

Why is the course free? 
Gary Rosenzweig, Producer and host of 
the MacMost Newsletter thinks that it is 
very important that every Mac user know 

the basics of how to keep their Macs 
safe and stay safe online. 
He thinks that it is so important that he 
has decided to make this course 
completely free so no one has an excuse 
not to learn about Mac security and 
Internet safety.

If you have a question  about any of 
the online courses provided by 
Gary: 
Click on this Link for the most 
frequently asked questions about 
MacMost’s courses.

https://www.udemy.com/mac-security/?couponCode=MACMOST1
https://www.udemy.com/mac-security/?couponCode=MACMOST1
http://macmost.com/macmost-online-courses
http://macmost.com/macmost-online-courses


6 Quick Ways to Tune Up 
Your Mac for the New Year

Click Here for the article

 Compliments of

Got an Apple or iTunes Gift 
Card? Here’s What You Can 

Buy

 Click Here for the article

 Compliments of 
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How to See Everything 
You’ve Ever Purchased on 

iTunes

 Click Here for the article

 Compliments of

How To Create New User 
Accounts on Your Mac

 Click Here for the article

 Compliments of

How To Manually Install a 
Printer on Your Mac

 Click Here for the article

 Compliments of

How To Travel With Your 
iPad

 Click Here for the article

 Compliments of 

http://www.makeuseof.com/tag/quick-ways-to-tune-up-your-mac/
http://www.makeuseof.com/tag/quick-ways-to-tune-up-your-mac/
http://www.makeuseof.com/tag/got-apple-itunes-gift-card-heres-can-buy/
http://www.makeuseof.com/tag/got-apple-itunes-gift-card-heres-can-buy/
http://www.makeuseof.com/tag/see-everything-youve-ever-purchased-itunes/
http://www.makeuseof.com/tag/see-everything-youve-ever-purchased-itunes/
https://www.lifewire.com/create-new-user-account-mac-2260738
https://www.lifewire.com/create-new-user-account-mac-2260738
https://www.lifewire.com/manually-install-printer-on-mac-2260791
https://www.lifewire.com/manually-install-printer-on-mac-2260791
https://www.lifewire.com/how-to-travel-with-an-ipad-4064040
https://www.lifewire.com/how-to-travel-with-an-ipad-4064040


Peter Baldwin Overseas Travel
Organising Your Tech

The first time I travelled overseas 
was by Ship in 1969 and I spent 2 
years roaming the World. There 
were no smartphones, no wifi, 
Google Maps, Skype or Uber. 

I often think back to those times 
and wonder how on earth I 
managed to survive?
Modern technology has made overseas 
travel easier in many great ways but I do 
believe that planning ahead is 
important. 
Here are some suggestions on how to 
organise your tech before taking a trip.
Buy a SIM before you leave:

Most people will 
tell you to buy a 
SIM card for your 
phone once you 
have arrived in a 
foreign country. 

It seems to make 
some sense, but what about when you 
land and need to call the hotel, or your 

airport transfer driver has not shown up, 
or you need to order a Uber? You could 
pick up a SIM card at the airport or you 
could arrange one before you leave 
Australia. There are many travel SIMs 
available, so you will need to investigate 
your options for the best deal. It may 
work out to be slightly more expensive 
than waiting until you reach your 
destination, but it could be worth the 
peace of mind. 
Here are a few cards to consider: 
AussieSim, TravelSIM and Woolworths 
Global Roaming Travelling SIM. 
Get to know third-party messaging 
apps:
Once you have a new SIM card, you will 
also have a new phone number. This can 
make SMS messaging between countries 
a little tricky, especially when existing 
message threads on your phone get out 
of sync. One option is to use third-party 
messaging apps, such as ‘WhatsApp’ 
and ‘Viber’. These use your new number 
and rely on data rather than SMS, so you 

will need the internet (wifi or a data 
plan). Facebook Messenger is also a 
good way to avoid the whole phone 
number situation, since it just links up 
with your Facebook account. You can 
also make video and voice calls. 
Facebook Messenger can sometimes 
provide a better service than Skype, 
which can have glitches. All of these 
apps are free to download and use.
Outsmart two-step authentication:
While it is a great way to protect your 
digital information at home, two-step 
authentication can get in the way when 
you’re travelling. 
This feature works by having you 
confirm access to your accounts via an 
SMS to your phone to be entered as a 
password. Each time you try to log in to 
your Facebook, email etc. from a new 
location, you will be prompted to prove 
it is you. Once overseas, you will be 
using a new SIM with a new number, but 
the SMS will go to your old number. 
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Remedy this before you jet off by 
making sure your essential accounts 
(email, bank and Facebook) seek to 
verify your identity using a different 
method, such as a secondary email 
account, an app such as Google 
Authenticator, or even a local friend's 
phone number.
Download Google Translate:
If you are visiting a foreign-language 
Country, Google Translate is an essential 
app to download onto your phone. 
When you are confused about street and 
metro signs, menus and day-to-day 
instructions, Google can perform  
instant translations from 90 languages 
into English. 
One of the app’s most impressive 
features is that it can actually translate 
text from a photo that you have taken. 
For instance, you could take a photo of 
part of a menu and Google will translate 
it instantly for you. 
The app requires data or wifi but there 
are downloadable language packs for 
when you do not have internet access.
Bring extra power adaptors:
This is very important, especially if you 
are travelling with a second person. 

I am sure that you would have thought 
ahead enough and purchased a universal 
power adaptor. 
But just one? 
What happens when you both need to 
charge your phones? Or you lose it? One 
small adaptor is not enough. 
Consider taking at least two adaptors. 
A travel power board is quite handy as it  
allows you to plug a few devices into 
one socket. 
You can now get adaptors with USB 
ports, which allow you to plug your 
phone and camera cable straight into 
the wall adaptor, instead of needing to 
bring along the bulky parts of your 
chargers. 
In August 2015 I reviewed the 
‘OneAdaptr’, which does exactly as 
described above. It is an excellent 
product and highly recommended.

Request For Member Tips:
At a recent meeting, a member 
mentioned how they overcame various 
tech problems relating to the use of 
mobile phone, wifi, transferring photos 
etc, whilst travelling Overseas 
(Unfortunately, I can’t remember who it 
was).
I invite members who have any tech 
travel tips to either contact me so that I 
can include them in an article or 
alternatively write an article for inclusion 
in the Newsletter.
We can all learn from your experiences!
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Steve joined as an inaugural member of BMUG, after it was founded by   
Ron Begg, Don Patrick, Graeme May and Paul Tracy. He remained a 
member until July 2011.
During all of that time he was the Newsletter Editor and producer of 
the BMUG Apple/Mac User Manuals.
He also served a term as Secretary and was very active with BMUG 
Assist. 
He was instrumental in commencing and running an iPad SIG Group. 
His contribution to BMUG over those initial years was enormous and 
certainly helped make BMUG into a successful Apple/Mac User Group.

I remember that when I was a very new member of BMUG, my iMAC 
suddenly started to play up. The curser would not respond in the 
normal manner. Steve came to my home together, with Don Patrick and 
they spent several hours trying different things to fix the problem.
In the end, utilising Apple Assist for fine advice, they stripped all the 
applications that were non native to Apple’s iMac off the computer 
until the curser responded normally. Thus the problem proved to be a 
conflict between some foreign software programs.
I reinstalled the programs one at a time, checking that the curser still 
worked normally between each program.
As a result of their help, I joined BMUG Committee and took on Marg 
Boyle’s Membership Secretary role, because she was relocating to 
Melbourne. Jim Strachan was Treasurer in those days.
           Peter Oakley

Vale Steve Craddock



www.bellarinemac.org.au

The BMUG Assist program is available to all members. We will attempt to 
resolve your urgent Mac problems if we can, or alternatively give you 
advice about where to seek further assistance.

Peter Oakley is available to take your call on 0409 094 655

OR

Dick Brown is available to take your call on 5259 1614

To get the best possible answer, and a considered one, please email 
your question or problem for the “Help Desk” direct to-
peteroakley@bellarinemac.org.au OR dickbrown@bellarinemac.org.au
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Editor’s Tip Of The Month
♦︎

Accent Marks in Pages

Whenever you need an accent 
mark (or related foreign character), 
just hold down the appropriate 
letter, and a list of relevant options 
will pop up.

http://www.bellarinemac.org.au
http://www.bellarinemac.org.au
mailto:peteroakley@bellarinemac.org.au
mailto:peteroakley@bellarinemac.org.au
mailto:dickbrown@bellarinemac.org.au
mailto:dickbrown@bellarinemac.org.au


◯2017 Book Releases

Reviews In Future 
Newsletters
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BMUG News produced by Editor Peter Baldwin. 
Send articles for inclusion in this Newsletter to The Editor.

http://www.bellarinemac.org.au
http://www.bellarinemac.org.au
mailto:peterbaldwin@bellarinemac.org.au?subject=email%20subject
mailto:peterbaldwin@bellarinemac.org.au?subject=email%20subject

