
1

BMUG PDF enewsletter 
October 07

Next Meeting - October 10th

 A Great Mac Double Header

 Part 1  How to use and get the most out of PDF’s etc.
   (eg. eNewsletters, eBooks, Web Pages)

  Part 2 Your internet connection - all you need to know   
   about choosing a good ISP and selecting a    
   broadband plan that is right for you

Members of the BMUG Committee will guide you through the basics of these two 
important aspects and will hopefully be able to give you tips to greatly enhance 
your computer enjoyment. Don’t miss this one and bring along all your questions.

September 12th meeting - Steve Cooper - Maintenance & User Folder

This was a very informative meeting and thanks go to Steve for his great 
presentation. Members were reminded of the importance of keeping their 
computers working well and thus avoiding potential problems. We were also 
reminded to be aware importance of having a good, logical filing system for all 
our ‘stuff’ as well as a knowledge of what goes where in our User Folder.

Go to contents & news of changes in the way we offer 
troubleshooting assistance to members ...

Are you new to Apple or a recent convert from Windows?

• The Dock is equivalent to the taskbar in Windows or Linux.
• The Apple menu is the menu with the Apple logo at the top left. It is used for 
system wide settings and presents the same options regardless of which program  
is in the foreground.
• The command key is the one with the cloverleaf logo ⌘ on it and behaves 
similarly to the control key on Windows or Linux.
• The System Preferences (under the Apple menu) are the Mac OS X equivalent of 
Control Panels.
• A single menu bar along the top of the screen displays menus for the program 
currently in the foreground. 
• The name of the foremost program is displayed in the first menu to the right of 
the Apple menu.
• Aliases are the equivalent of shortcuts in Windows.
• For additional information, go to the Finder by clicking on your desktop (it 
should say Finder in the menu bar at the top left) and choose Mac Help from the 
Help menu.
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BMUG Troubleshooting
As the club grows, the committee constantly works on ways to improve our 
services to members, and our main focus is always on extending skills and 
encouraging the the confidence of members to tackle their own hardware or 
software problems.

As an addition to our very helpful MacPals program, we recently published the 
new BMUG Troubleshooting Guide which may be downloaded free from our 
website. Here is a summary of advice included in it:

• Try turning whatever it is, off and on again. This often solves the problem.
• Restart the computer.
• Check out the Help file for the application.
• Read up on the issue:

—  in the relevant BMUG manual; 
—  in a software ‘How to do it book’; 
—  in the manual that came with the product; or in 
—  a general manual like David Pogue’s excellent Mac OS X, the Missing 
Manual.

• Run a maintenance program, like Main Menu or Onyx. 
• Consult a Mac Forum or Help site 
• Carry out a Google search, for example for ‘OS X printer won’t print’. 
• Contact your retailer. If they sold it, they are responsible for helping to make 

it work. Don’t allow them to be slack!
• Contact your ISP if you have an internet connection problem. Don’t be 

fobbed off with claims that they don’t support Macs. Increasingly, internet 
providers are training staff to be Mac-friendly.

If you have tried all of the above, we are 
very willing to help by answering 
member enquiries by phone or email. 
Our particular areas of expertise are 
listed on the Troubleshooting 
page of the BMUG website.

Download the Guide...

BMUG 
website

email 
BMUG
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A Word from
the BMUG President...

For some time I have been intending to express some thoughts to you about 
BMUG.

Let me start with just how BMUG came about.  Some time back in 2006, one of 
our present Committee members, Graeme May, had enrolled to participate in an 
Apple iMovie evening class  at the OGNC run, as it happened, by another present 
Committee member, David Dixon.  As a result of feeling rather unwell, Graeme 
asked me whether I would like to stand in for him for one class.  I was delighted 
to accept. As a result of a casual chat at the class between David and I, along with 
a fellow class member, Paul Tracey, a mutual interest was expressed in setting up 
a club amongst local Mac users. Little did we know or expect it would consist 
of almost 80 members 18 months later! A meeting at Paul’s Ocean Grove home 
resulted in a formative Committee being set up.  Several other local Mac users 
came along by invitation. Long lasting thanks to Paul, for that.

So BMUG began!  The following weeks and months involved a lot of effort and 
hard work by a dedicated group of Committee members.  We started off with a 
handful of members, and at last count we approached 80 active Mac users.  I read 
an article recently in one of the foremost UK Mac magazines which defined Mac 
groups as ‘a social contact group of people whose main shared interest is the 
Macintosh platform and related Mac hardware’. “Well said” I thought.

I am very proud and pleased to be associated with BMUG.  Its success has largely 
been due to the work of the Committee and the enthusiastic member base. 
Without, you, the member, we are nothing.  An obvious, but important, statement.

We are extremely interested in feedback from our members on all aspects of the 
Club. We will only succeed and survive if we continue to tap into our members 
needs and wants 

Your Club has successfully applied for and received two significant equipment 
grants, both of which are designed to move our Club forward in the future. The 
Committee is constantly focused towards the future, with the aim of ensuring 
BMUG remains relevant to your needs.

We have been spoken to many times by BMUG and other speakers about the 
critical importance of frequent back up of important data on our Macs.  But, just 
how many of us are paying lip service to this practice? As a result of installing 
a new program, I lost, or appeared to lose, all my music files and photos. 
Thousands of photos and hundreds of music tracks were involved.  I was saved 
by my back up regime, which enabled me to fully restore my Mac hard drive in 
about one hour!  I once had a boss who used to say there were just two sorts of 
computer users, ‘those that back up, and those that don’t!’  Make sure you are not in 
the latter group.

One important point to note.  While we are dedicated to meeting all member’s 
needs, this does not extend to Committee members being available for advice 
to members at the ‘drop of a hat’, as it were. Like you, we all have family and 
other important commitments which preclude instant access and availability.  We 
politely ask that you familiarise yourself with our ‘Troubleshooting Guidelines’.
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Some future news, which I think you will find exciting.  The Ocean Grove 
Neighbourhood Centre has served our group well from its inception, however, 
with the growing membership base, space limitations are causing concern to 
your Committee.  With this in mind, the Committee is planning to move to a new 
venue early in 2008 which will offer many advantages to our group, amongst 
which include a substantially enhanced meeting space, extensive parking 
facilities, well developed and spacious kitchen/cooking facilities as well as being 
central to all Bellarine and Geelong members. Arrangements are in the process 
of being finalized and more information will be made available to all members 
shortly.

Lastly, and importantly, you may be aware that in November, we will hold 
our 2007 AGM, complete with elections for 2008.  While some of the present 
Committee will doubtless stand again, we are very keen to see prospective new 
Committee members step forward.  Be a part of the future growth of our exciting 
Club, and put your stamp on it.  You won’t be bored, I can assure you!

Till next time

Ron Begg

Fantastic AUSOM (BMUG) Raffle

Win a brand new 24 inch iMac similar to this...

Featuring -

  •24” glossy wide-screen TFT display
  •ATI Radeon HD 2600 PRO 256MB
  •2.4GHz Intel Core 2 Duo processor
  •1GB RAM
  •320GB Hard Drive
  •8x DL SuperDrive (CD & DVD Burner)
  •Built-in iSight web camera
  •Built-in Bluetooth & Airport wireless

Tickets $5.00 each. On sale at the October and November BMUG meetings
    ($2.50 of each ticket sold goes to BMUG funds)

Drawn 4.00pm on December 1, 2007
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NOTICES - BMUG (AGM)

BELLARINE MAC USER GROUP INC. A0049524J

Notice is hereby given of the intention to present a Special Resolution at the 
forthcoming General Meeting to be held at the Ocean Grove Neighbourhood 

Centre, The Parade, Ocean Grove on Wednesday the 14th November 2007 at 
4.00pm.

Apologies:

Special Resolutions: To consider, and if thought fit by not less than three-fourths 
of the members present and entitled to vote, to pass the following special 
resolution:

Rule 13(2) that the word ‘five’ be deleted and replaced with the word’fifteen’.
This increases the quorum required for general meetings from 5 to 15.

Rule 20 (3)(b) That the word ‘two’ be deleted and replaced with the word ‘five’.
This increases the ordinary committee members from two to five.

Steve Craddock, Secretary

********
Notice is hereby given of the Annual General Meeting of the Bellarine Mac 
User Group Inc to be held at the Ocean Grove Neighbourhood Centre, The 

Parade, Ocean Grove on Wednesday the 14th November 2007 at 4.10pm

AGENDA
Apologies:
Minutes of the 2006 formation meeting.
President’s annual report.
Annual financial report. 
To decide whether or not to appoint an Auditor.
To determine the Annual Subscription for the ensuing year.
Election of Officers and the Committee:
  President
  Vice President
  Secretary
  Treasurer
  Five committee members
Any other business that may properly be brought forward.

Steve Craddock, Secretary.

********

NOMINATIONS - BMUG COMMITTEE
Members are reminded that we will be electing office bearers as indicated above, 
at the AGM to be held on the 14th November. Nomination forms are available 
from Graeme May 03 5255 5530 now, and will be also available at our next 
general meeting to be held on the 10th of October. Nominations close on the 1st 
November 2007. BMUG is your club and the Committee would appreciate your 
participation and interest.’
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Members WANTED
We are always looking for new members. How about bringing a friend along?

And now that BMUG has a number of member benefits to offer even if people 
are unable to actually attend meetings, we are getting more virtual members, 
who participate from remote locations. Do you have Macintosh friend who lives 
elsewhere, perhaps even interstate? Encourage them to join and take advantage of 
the membership benefits listed below...

Member benefits:

1— members get FREE website hosting!

2 — members get privileged access to AUSOM FirstClass

3 — ‘Getting started’ manuals 

4 — club library

5 — club MacPal program 

BMUG manuals!
As you know, we have recently sent every member a free PDF copy of our 
Absoulute Beginners Guide. From now on, all new members will receive a 
complimentary copy.

Our latest manual is now available — iPod with your Mac. This is about much 
more than listening to music at the gym, though there’s nothing wrong with that. 
You may be surprised how many functions an iPod can be used for.

And here is the editor’s rash promise, which no-one has yet managed to take 
advantage of...  Come on readers, we’d love to hear from you!

If any member can point out a major omission 
or error in a manual, we will not only correct it immediately , we will give you a 
revised  copy free!

And finally, could you please email with orders for manuals before the next 
meeting, so the Editor knows how many to print and bind.

check out 
BMUG 
Manuals

check out 
free web
hosting

http://www.bellarinemac.org.au/manuals.html
http://www.bellarinemac.org.au/manuals.html
http://www.bellarinemac.org.au/manuals.html
http://www.bellarinemac.org/
http://www.bellarinemac.org/
http://www.bellarinemac.org/
http://www.bellarinemac.org.au/manuals.html
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BMUG library & book reviews

There has been a lull in the flow of new books to the library, because the Mac 
world was waiting for new software. Now iLife 08 has been released and with 
Leopard (Mac OS 10.5) just around the corner, there will be host of new books 
coming out and we will soon be adding them.

Donate your unwanted books and magazines...
Bring them along to our meeting — they will be a fantastic resource for your 
friends at BMUG. It doesn’t matter if they are a bit old, they will still be 
appreciated.

An incredible 200+ Free Mac Applications

Here’s a link to a web page listing over 200 Mac Freeware applications.
Really well worth a look...

http://web.mac.com/simon_elliott/iWeb/simon_elliott%40mac.com/
Software.html

Invitation - Contribute to your eNewsletter

We at BMUG are continually looking for items from members to include in this 
publication. Articles, Computer Tips, Questions, Letters to the Editor, anything 
that you feel would be suitable to share with other members would be greatly 
appreciated.  We invite your participation - just send your written contributions to  
the BMUG eNewsletter Editor - Steve Craddock

Let’s hear from you!

email Steve with 
your eNewsletter 
contribution

http://web.mac.com/simon_elliott/iWeb/simon_elliott%40mac.com/Software.html
http://web.mac.com/simon_elliott/iWeb/simon_elliott%40mac.com/Software.html
mailto:stevecraddock@bellarinemac.org.au
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Members’ marketplace — wanted or for sale...

We are always looking for good older iMacs...
Many of our members are running old machines that won’t run OS X. Imagine 
how frustrated they become when they are constantly hearing about stuff they 
just can’t do!

If you know someone with an unwanted older Macintosh running OS X that is in 
good condition, ask them to email Steve and we will advertise it in this newsletter 
for just $5. 

Of course members’ adverts are free. 

email Steve with 
your advert

mailto:stevecraddock@bellarinemac.org.au
http://www.macassist.net.au/index.html
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BMUG MacPals program

We have decided to rename our helping program ‘MacPals’.

We thought mentors sounded condescending, as though an elite group had all 
the knowledge. We think the new title reflects the fact that most experienced Mac 
users have a group of pals who help. 

Hopefully, one of the most constructive functions of BMUG is to help you get to 
know your own group of friends who can be consulted when you need help.

Presently, we have many members taking advantage of our MacPals program, 
and we are getting very positive feedback from them.

Are you participating in  our MacPal program?

Please join in. We hope that within a few months of receiving regular help, you 
will be ready to share your skills and knowledge with the next generation of 
new members. In time, we believe everyone in the club will have made several 
MacPals. Sometimes yours will ring or email you for help, and vice versa.

From our experience so far, may we suggest:

• if you are using a really old machine, particularly if you are not running 
System OS X, we can do little to help you, so consider upgrading. Already 
several members have made this move, and they are invariably delighted 
with the new opportunities that are available to them.

• Likewise if you are still perservering with a dial-up internet connection 
please give some thought to upgrading to broadband. You will get much 
more fun and enjoyment from your Mac.

• Invest in some handbooks. We highly recommend David Pogue’s Mac OS X, 
the Missing Manual and our own BMUG Absolute Beginners manual. 

To participate, either as a MacPal or as a beginner, we invite you to sign up at 
the next meeting, or phone Steve on 5254 2576. 

And if you are a virtual member, we can always offer assistance by phone or 
email.

email Steve 
about the 
Macpal program

mailto:stevecraddock@bellarinemac.org.au
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This month’s TOP TIP

Your Mac’s Desktop

Does your desktop look anything like this nightmare?

Wouldn’t you prefer a nice tidy workspace like this?

Go to the next page to read what BMUG sponsor Andrew Ballard of ReBusiness 
has to say about the the benefits of  having as tidy and logical desktop filing 
system...

Go to the
ReBusiness
web site

http://www.rebusiness.com.au/
http://www.rebusiness.com.au/
http://www.rebusiness.com.au/
http://www.rebusiness.com.au/
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This month’s TOP TIP (Continued)

Spring Cleaning your desktop
by Andrew Ballard (CEO of ReBusiness and BMUG member and sponsor)

Can I please have a show of hands for anyone who uses their computer’s desktop 
as their filing system? Uh-huh - thought so. It’s a pretty common situation - that 
of saving ‘important’ files to your computer’s desktop in the vain hope that, since 
it’s the first thing you see when you fire your computer up in the morning, that 
something *might actually get done* with those important files.

Yeah, right.

My first (and greatest) tip for applying the ‘Getting Things Done’ to your desktop 
is to make a new folder on your desktop called ‘To File’. Then (and this is the 
really hard part!) put EVERYTHING THAT WAS ON YOUR DESKTOP INTO 
THAT FOLDER.

See? You’ve just cleaned up your desktop. That wasn’t so hard, was it? BUT in 
reality, all you’ve done is just put in into another folder that’s now horribly full 
of, well, stuff.

The key to make this half-baked attempt work is two-fold:

1) You can clean out your ‘To File’ folder, and see what *was* really important, 
and what really wasn’t. Start by sorting your ‘To File’ folder by date, in 
backwards order, and see what the oldest files are - and file them away in a 
more suitable place. I have a folder structure that I’ve been using for the last 12 
years, whereby I have a ‘Clients/Projects’ folder, ‘Applications’ for my main 
programs, and a ‘Resources’ folder for either small job-specific programs and 
also for storing snippets of information, snippets of code, or white papers or 
other valuable info, all filed away in folders in logical groups. For instance, my 
Resources folder has folders full of little gems relating to: Marketing, Technology, 
Software Development, and Design.

2) Most importantly, from now on, you can start applying the ‘Getting Things 
Done’ technique to any new files you put on your desktop. There’s already 
a Trash Can, so that part is catered for. Be strong and use it with calculated 
firmness! For projects or clients with items pending, bring the project folder 
to your desktop for easy visibility, but then put them back into your ‘Client/
Projects’ folder. Once or twice a month, pack some finished projects into a 
folder called ‘To Archive’. Then store or burn them to disk once they are indeed 
finished. For the final two ‘GTD’ options, DO NOT use your desktop at all - that 
is, don’t put files onto your desktop if you were only going to delegate them 
away, and DO NOT put files onto your desktop if you really aren’t sure where 
they need to be filed. At worst case, store weird files in your new ‘To File’ folder, 
and if you haven’t needed them after X period of time, then delete them. Insert 
your preferred value for ‘X’, but ‘a month’ is a good median value.

There are wonderful resources on this topic. One site with easy to follow videos 
specifically regarding keeping your desktop organised is:

http://kinkless.com/article/kinkless_desktop



12

Your Bellarine Mac User Group Committee...

Ron Begg, President

Dick Brown, Vice-President

Steve Craddock, Secretary

David Dixon, Librarian

Don Patrick, Webmaster

Graeme May, Treasurer

& Margaret Boyles, Membership 
Secretary, who didn’t want 
to make the rest of us look 
even more old and ugly by 
comparison....

Cliff Benson, MacPal


