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BMUG PDF enewsletter 
December 07
December 12 meeting — BMUG Christmas breakup party. Food and 
drinks provided, Ocean Grove Neighbourhood centre, 4.00 pm.

Entertainment includes:

• Margaret’s short Apple Keynote demonstration.

• Show and tell — bring along a favourite gadget or a piece of equipment. The 
item judged ‘most popular’ will win a prize.

 
• best picture — bring along your favourite image on a flash drive or CD, and 

we will vote for the best. The prize — your image will be printed in high 
quality A3 size on photographic stock, suitable for mounting and framing.

and even more novelty prizes, including bottles of wine and more...

February 13 meeting, our first at our new venue, the Marcus Hill Hall 
— fantastic demonstration and display — the new Apple TV.  

How do you get your photographs from the study to your family and friends? 
Everyone with images in an iPhoto library, or movies saved on their Mac has been 
looking for the most streamlined way to show their images on the wide screen TV 
in the lounge room. Is this compact box the answer?

We already have at least on Apple TV in out club. Paul Tracy, first BMUG member 
to buy one, is very enthusiastic about his new accessory.
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Thanks, Ron Begg,
for your service to BMUG as founding member and first 
President!

Your leadership and depth of knowledge has been greatly 
valued, and we hope you will continue to enjoy your 
involvement in the club from the ‘back bench’.

from BMUG members, one and all

http://www.apple.com/appletv
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BMUG Troubleshooting
As the club grows, the committee constantly works on ways to improve our 
services to members, and our main focus is always on extending skills and 
encouraging the the confidence of members to tackle hardware or software 
problems.

As an addition to our very helpful MacPal program, we recently published the 
new BMUG Troubleshooting Guide which may be downloaded free from our 
website. Here is a summary of advice included in it:

• Try turning whatever it is, off and on. This often solves the problem.
• Restart the computer.
• Check out the Help file for the application.
• Read up on the issue:

—  in the relevant BMUG manual; 
—  in a software ‘How to do it’ book; 
—  in the manual that came with the product; or in 
—  a general manual like David Pogue’s excellent Mac OS X, the Missing 

Manual.

• Run a maintenance program, like Main Menu. 
• Consult a Mac Forum or Help site 
• Carry out a Google search, for example for ‘OS X printer won’t print’. 
• Contact your retailer. If they sold it, they are responsible for helping to make 

it work. Don’t allow them to be slack!
• Contact your ISP if you have an internet connection problem. Don’t be 

fobbed off with claims that they don’t support Macs. Increasingly, internet 
providers are training staff to be Mac-friendly.

If you have tried all of the above, we are 
very willing to help by answering 
member enquiries by phone or email. 
Our particular areas of expertise are 
listed on the Troubleshooting 
page of the BMUG website.

Download the Guide...

 

BMUG 
website

email 
BMUG

mailto:info@bellarinemac.org.au
http://www.bellarinemac.org.au/troubleshooting.html
http://www.bellarinemac.org.au/troubleshooting.html
http://www.bellarinemac.org.au/welcome.html
http://www.bellarinemac.org.au/welcome.html
mailto:info@bellarinemac.org.au
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Members WANTED
We are always looking for new members. How about bringing a friend along?

And now that BMUG has a number of member benefits to offer even if people 
are unable to actually attend meetings, we are getting more virtual members, 
who participate from remote locations. Do you have Macintosh friend who lives 
elsewhere, perhaps even interstate? Encourage them to join and take advantage of 
the membership benefits listed below...

Member benefits:

1— members get FREE website hosting!

2 — members get privileged access to AUSOM FirstClass

3 — ‘Getting started’ manuals 

4 — club library

5 — club MacPal program 

Leopard and our BMUG manuals!
The arrival of Leopard, the latest version of our Apple system software, has 
been universally welcomed, with many people reporting that their machines are 
running faster and better than ever before. This is great news, and  we strongly 
recommend that you get with it. 

If your present computer won’t run the software, because it has insufficient 
RAM — you need 512 MEG, but more is better — or because it is just too old, 
well there’s the excuse you’ve been looking for! Contact Steve, and put your old 
machine up for sale in this newsletter, and get a new one. You know you want to!

But Leopard means a great deal of update work is needed on our manuals. 
Generally, the basic principles stay the same, but many of the screenshots will 
need to be done again. The biggest impact, obviously, is on Backup, as the new 
system offers a very powerful alternative, so this manual is being totally re-
written. Hopefully, new editions of all manuals will be available for our February 
Meeting.

And here is the editor’s rash promise, which no-one 
has yet managed to take advantage of...  Come on 
readers, we’d love to hear from you!

If any member can point out a major omission 
or error in a manual, we will not only correct it 
immediately , we will give you a revised  copy 

check out 
BMUG 
Manuals

check out 
free web
hosting

http://www.bellarinemac.org.au/manuals.html
http://www.bellarinemac.org.au/manuals.html
http://www.bellarinemac.org.au/manuals.html
http://www.bellarinemac.org.au/manuals.html
http://www.bellarinemac.org/
http://www.bellarinemac.org/
http://www.bellarinemac.org/
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BMUG library

Donate your unwanted books and magazines...
Bring them along to our meeting — they will be a fantastic resource for your 
friends at BMUG. It doesn’t matter if they are a bit old, they will still be 
appreciated.

AUSOM Raffle
Thanks to all the members who took part in the AUSOM raffle. Soon our club will 
receive a nice cheque from AUSOM, so we all benefit, even though though none 
of us won the big prize. The lucky ticket buyer was Ruth Shapcott, of Ashburton, 
who has already taken delivery of her magnificent new computer.

http://www.macassist.net.au/index.html
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Members’ marketplace — wanted or for sale...

We are always looking for good older iMacs...
Many of our members are running old machines that won’t run OS X. Imagine 
how frustrated they become when they are constantly hearing about stuff they 
just can’t do!

If you know someone with an unwanted older machine running OS X that is in 
good condition, ask them to email Steve and we will advertise it in this newsletter 
for just $5. 

Of course members’ adverts are free.

BMUG MacPals program
Hopefully, one of the most constructive functions of BMUG is to help you get to 
know your own group of friends who can be consulted when you need help.

Presently, the following members are participating in the MacPals program, and 
we are getting very positive feedback from them: 

Alan McGuire, Tracey Willetts  — assisted by Cliff Benson
Leonie & John Crook — Don Patrick 
Gwen Cox, Ed Scouller — Dick Brown 
Carol Wilson, Colleen Remyn — Steve Craddock
Betty Bird — Margaret Boyle 
John Druce — Rick Schoff

Are you participating in  our MacPal program?
Please join in. We hope that within a few months of receiving help regularly, you 
will be ready to share your skills and knowledge with the next generation of 
new members. In time, we believe everyone in the club will have made several 
MacPals. Sometimes your friendswill ring or email you for help, and vice versa.

To participate, either as a MacPal or as a beginner, sign up at the next meeting, 
or phone Steve on 5254 2576. 

And if you are a virtual member, we can always offer assistance by phone or 
email.
 

email Steve with 
your advert

email Steve 
about the 
MacPal program

mailto:stevecraddock@bellarinemac.org.au
mailto:stevecraddock@bellarinemac.org.au
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This month’s TOP TIP

BMUG members, like the Mac community in general, have enthusiastically 
embraced iPhoto as their primary tool for organising, sorting, and storing images. 
Every new edition, such as the recent upgrade that came with iLife 08, has new 
features, and it’s getting more powerful and easier to use all the time. 

iPhoto editing tools, such as rotate, straighten, and red-eye are excellent, and even 
very experienced digital photographers now use them routinely, rather than 
going to Photoshop or Photoshop Elements to adjust images. Although an image 
may appear in several albums, there is really only one image, it lives in the 
image library, and that is what we are editing. Therefore all copies of the image 
will change when we make changes.

Deleting, however, obeys a different logic. Deleting an image from one album 
leaves it in the library and in any other albums it might appear in.  To totally 
delete an image from iPhoto, you must delete it from the library, or command-
delete it from an album.  
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Now suppose you want to do some simple edits to an image in iPhoto, then 
do some more subtle or complicated ones in Photoshop. Your preferences are 
probably set to open iPhoto edit tools if you click ‘edit’. 

Make and save the first set of changes in iPhoto. 

Now, change your preference to read ‘edit photo in Adobe Photoshop’, and click 
edit again, and your image will open in Photoshop. 

After you’ve made the desired changes, providing you save the image from 
Photoshop with the same file format and the same file name, the changes will 
affect the image in the iPhoto library, and in any albums it might appear in.  

Presently, there is no simpler way to achieve what  some of us want to do 
regularly, that is move easily from simple editing in iPhoto to complex editing in 
Photoshop, and back again.

Steve Craddock

and many thanks to Carol Wilson for raising the questions that led to this article being 

written.
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Another TOP TIP from AB — better Googling...

There’s no secret that the word 
‘google’ has gone from an obscure 
mathematical reference to an 
internet phenomenon, to the point 
where it is has now joined the 
ranks of other marketing heroes 
such as Hoover and Biro. 

We now speak routinely of ‘going 
googling’, and advise people to 
‘google it’. The main contact point 
most of us have with the Google 
megacompany is their search engine — either google.com, google.com.au, or the 
search field built in to our browser.

Google is certainly the largest and most impressive search engine on the planet, 
and with it’s minimalist design, it’s both highly accessible and usable.
But (you knew there was a ‘but’ coming, didn’t you?) searching for things on 
Google is still a hit-and-miss affair: many, many times you get search results 
numbering in the tens of millions, while other times, your results can be few and 
far between, and totally removed from your original intentions of your search.

In the end, Google does the best job it can, but then it leaves us mere humans to 
filter the results until we find exactly what it is we’re looking for. Humans are 
good at filtering things — Google isn’t always the best at it.

So, just like getting to know your way around your local library, you really have 
to get to know Google if you want to find things faster and easier — the good 
news is that there are many tips, tricks and techniques to getting the most out of 
searching for things on the internet - so sit back, and I’ll show you some of the 
best ones.

Location Search
This isn’t a Google tip necessarily, but more of a general search engine tip: 
always give your search some geographic boundary. For example, when looking 
for ‘my next car’, at least put in the word ‘Australia’ or ‘Victoria’ in there, too 
— you’ll certainly exclude the masses of search results from the rest of the world. 
Sometimes you can try even more locally, but just like not wanting 10 million 
results, having only one or two results doesn’t always give you the confidence 
that you’ve found your perfect car — you might have missed your ‘perfect’ car in 
Barwon Heads by limiting the search to ‘Ocean Grove’.

Phrases
Here’s the most simple tip if you find your searches going a little astray: if you’re 
searching for ‘African artichokes’ for example, and you find lots of links to 
African holidays and lots of links to artichoke recipes, then what you need to do 
is put your search inside quotes . If you search for “African artichokes”, you’ll 
only get results with that exact phrase. Problem solved!

Link to
AB’s website...

http://allroundniceguy.com
http://allroundniceguy.com
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Plusses and Minuses
The next best tip is to add a plus sign (+) or a minus sign (-) directly in front of 
words that you definitely want or *don’t* want to appear in your searches. For 
example: ‘virus -computer’ will look for the word ‘virus’, but will not return any 
results with the word ‘computer’ nearby.

The plus sign is used by Google by default anyway (’my next car’ is actually 
‘+my +next +car’), but you do need it if you have a short or common word that 
is important to your search, but that Google says is ignores because, well, it’s too 
short or too common… For example, if you wanted to look for ‘Winnie the Pooh’, 
but for some reason you didn’t end up with the honey-loving bear, search for 
‘Winnie +the Pooh’, and you’ll be guaranteed a better result. In that example, a 
phrase search would have been easier still.

Rough Matches
Close, but no cigar? That happens a lot — you get stuck because you searched for 
a word that you know, but something that the rest of the world calls something 
different. In that case, try a tilde (~) — the funny little character to the left of your 
Number 1 key — it’s shift-backtick). For example: ‘woollen ~jumper’ will find 
woollen jumpers, woolen knit tops, and sweaters — all the synonyms of the word 
you were looking for.

Recent Dates
If something you need is quite topical, and might be something that’s only been 
on the internet in the last few months or so, then add ‘date: 6’ to the end of your 
search — that will limit the results to only web sites added in the last 6 months.

Combos galore
OK - here’s where you turn in to a professional Googler,  by combining all the 
above together, you’ll never be stuck again. The combinations are only limited to 
your imagination.

For example, if you wanted to find only shops that sold gum ball machines in 
Geelong, you might try: ‘ “gum ball machine” shop Geelong’. If you got some 
weird results for sports shops (golf ball or cricket ball, for example), you might 
tack on ‘ -sport’ to your query. Note that your last search is always displayed on 
the Google search results page as a new search waiting to happen, so it’s really 
easy to modify your last search and give it another go.

Definitions
Stuck for a meaning of a word? Don’t panic, simply search for ‘define: whatever’, 
to find the meaning of the word ‘whatever’ around the web.

Calculator
I know it’s not overly useful, but since there’s a Google search box built into most 
browser toolbars, if you’re ever about to reach for a scratch pad to do some simple 
maths, er, don’t - you can use +, - , * and / for addition, subtraction, multiplication 
and division, as well as ‘% of’ (eg: ‘25% of 365’). You can’t solve complex things, 
but the occasional ‘345 * 67’ is convenient, at least.

I hope that these suggestions have helped you slightly in refining your searches 
before you get hit with the millions of search results — over time, I can assure you 
that you can really get to know Google as a very smart and powerful reference 
tool.
AB out
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Installing Leopard...

a  very detailed in-depth article by our resident 
Apple guru, Steve Cooper, originally published in 
Australia’s leading Mac magazine, AUSOM News. 
Note that very, very few people will experience 
any of the issues, Steve raises in this article, but 
if you do, his advice will be very helpful indeed!

Installing Leopard 
(Mac OS X 10.5)

Leopard has arrived, and its installation has for most people proved a painless 
exercise. As always there have been some exceptions, and as always these have 
almost always been folks with very complex and often ‘customized’ system 
setups. 

Thankfully, the vast majority of you will not encounter any problem. Although 
I didn’t intend this to be a ‘Leopard only’ month, the sheer weight of events 
and news (and the amount of time I’ve spent using and discussing it) look like 
making it so. The following information is based on the early experience of folks 
on the Net, as well as on my own observations.

Preparation
No Classic in Leopard. A fairly well-kept secret has been the fact that there is no 
Classic environment in Leopard, even if you have a PowerPC (pre-Intel) Mac. If 
you have old OS9 applications that absolutely require Classic to run, then you 
have a problem, and must figure out what you’re going to do about it before 
upgrading to Leopard. (If you ever see the old rainbow-coloured apple at top 
left of your screen in place of the normal blue one, you have an application that’s 
using Classic.)

Update Application Enhancer. The one installation problem that has been fairly 
widespread may affect you if you have installed any of the system utilities called 
Haxies (such as WindowShade, Labels X, FontCard and others) that depend on 
Application Enhancer from the publisher Unsanity. 

The potential problem can be avoided as follows:
Before attempting the upgrade, open System Preferences and see if there is an item 
named Application Enhancer there. 
If so, click that item and in the pane that opens check the version 
number. It should be 2.0.3. If it’s earlier, download the latest version from 
www.unsanity.com/haxies/ape and install it. 

Be aware that even after doing this, the related Haxies will not work in Leopard 
until updates become available, but the above steps will avoid the possibility of a 
failed Leopard installation.

Disconnect peripherals. Before beginning the Leopard installation, disconnect 
everything from your Mac except the keyboard and mouse. (That means printers, 
scanners, external disks, card readers, hubs, and all the rest.) This step has been 
proven over time to avoid some really nasty problems.

Link to Steve’s
website...

http://www.macassist.net.au/index.html
http://www.macassist.net.au/index.html
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Check application locations. If you have moved any Apple-provided applications 
out of the Applications and/or Utilities folder, or have renamed them (such as by 
adding the version number), return them to their original condition and locations. 
This can avoid later confusion and/or functional problems.

Housekeep your Users folder. 
Open your hard disk’s window and look for the folder named Users. Inside that 
you should find one named Shared, plus one for each of the accounts you have set 
up on your Mac (of which one will have the familiar ‘house’ icon). 

If there are any other items there, move them out of the Users folder to some other 
location�—�perhaps inside your Home folder (the one with the house icon). The 
reason is that in the Archive & Install procedure I’m going to recommend, only 
genuine user account folders are transferred to the new Users folder�—�any others 
wind up in the Previous Systems folder and you many find out only much later 
that they’ve gone missing.
(Note that for this and similar reasons it’s probably very wise not to trash the 
Previous Systems folder too soon after your new system is up and running.)

Backup your data before installing. 
It shouldn’t be necessary to say this yet again, but it is. No matter how careful 
you and Apple both are, it’s possible for things to go wrong during installation 
(perhaps as a result of damaged system files in your Tiger setup). Before 
attempting to install Leopard, make sure that you have backed up all your 
important files �—�those you’ve created yourself or which are for other reasons 
irreplaceable.

Printer and scanner drivers. 
As always happens with a major update to the OS, it has been found that a few 
(and apparently only a few) printers and scanners driver no longer work properly, 
even though Leopard includes a large number of new drivers. Before taking the 
Leopard plunge, it may be worth checking the ‘support’ area of your device’s 
manufacturer’s website to see what they have to say on the matter.

What works and what doesn’t? 
To help you check the Leopard compatibility of your important software, 
the MacInTouch website is maintaining a Leopard Compatibility page at 
www.macintouch.com/leopard/compat.html. If you find an important 
incompatibility, check the publisher’s website to keep abreast of update 
plans. [Macintouch is also keeping a very useful Leopard FAQ page at 
www.macintouch.com/leopard/faq.html

Installing
Now let’s get on with the Leopard installation itself. Although the process is 
basically very simple, the following few tips may be useful in easing your way 
through unfamiliar territory.

Non-appearance of your hard disk. 
In the early stages of the installation process, there is a panel in which you 
nominate the disk onto which Leopard is to be installed. Some folks have found 
that it took a very long time for their hard disk’s icon to appear here. 

To avoid this possibility, do the following:
As you begin the installation process, watch for a menu bar to appear at the top of 
the screen. When it does, go to the Utilities menu and choose Disk Utility.
Run the Repair Disk and Repair Disk Permissions routines in the usual way. (You 

http://www.macintouch.com/leopard/faq.html
http://www.macintouch.com/leopard/compat.html
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may see only spinning barber poles instead of progress bars, and the processes 
may take longer than you’re used to. Nothing is wrong; be patient.)
Quit Disk Utility and proceed with the installation.

Archive & Install. 
As always, it’s recommended that you use the ‘Archive & Install’ installation 
option rather than the default ‘Upgrade’ option. This has been shown over a long 
period to be beneficial to OS installations, and there have been a few Leopard 
installation problems that have been experienced only by those who chose the 
basic Upgrade option. To invoke the preferred option, do the following:
At the step where you nominate the disk that is to receive the installation, click 
the Options button and choose Archive & Install and also the related option to 
preserve user accounts and network settings.

Save time and disk space. In the step immediately following the one mentioned 
above, there is a Customize button. Click this one and you’ll have the opportunity 
to ‘untick’ all the languages and printers that you don’t need to install. (You’ll 
need to click the little black ‘disclosure triangles’ to expand the language and 
printer lists to do this.) This will save you considerable installation time and also 
disk space.

Be prepared to be patient! 
The Leopard installation can take significantly longer than the Tiger one did, so be 
prepared for that. 

In the first stage, the Mac actually checks your installer DVD to make sure there 
are no errors on it. If your DVD has never been used for an installation before, 
it would probably wise to let this check run (though there is a Skip button to do 
just that if you wish), but be prepared for it to take up to 40 minutes before the 
installation proper resumes. 

The rest of the process will take 30–60 minutes depending on your Mac’s 
specification. Right at the end you are told that there is a minute or less to go. It’s 
a lie �—�you’ll wait another 10 minutes or so before the big green tick signals the 
end of the process.

The aftermath
More patience required. 
The first thing that will happen when you finally start up in Leopard is that 
Spotlight will start rebuilding its index. This will take some long time, and until 
it’s finished, your Mac will respond much more slowly than it normally will. You 
can check the status of indexing by clicking the Spotlight icon in the menu bar.
If you have activated Time Machine, the first backup will take a long time (hours).

 It’s probably better to leave this step until after other things have settled down.
In case of problems. 
As usual, the websites at www.macintouch.com and www.macfixit.com are 
reporting on problems and their resolution. As usual, it turns out that most are 
being experienced by only a small number of users �—�most often those with very 
complex equipment setups. 

Of course the other key source of assistance is the Leopard discussion forum at 
http://discussions.apple.com/category.jspa?categoryID=2. 

If you do strike a problem that isn’t uniquely yours, you’ll almost certainly learn 
something helpful here.

http://discussions.apple.com/category.jspa?categoryID=235
http://www.macintouch.com
http://www.macfixit.com
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Missing data? 
Remember that after the installation there will be a Previous Systems folder on 
your disk containing a quantity of material that the Leopard installer did not 
move back into your new filing system. It’s possible that apparently missing data 
is to be found there. I would certainly recommend keeping the Previous System 
for a while and digging through it a bit before finally consigning it to the Trash.

Repairing Disk Permissions. 
I know that many of you will as a matter of habit perform the Repair Disk 
Permissions function of Disk Utility once the Leopard installation is complete. 
You need to know a couple of things:
The process will take longer than you’re accustomed to�—�10 minutes is not 
unusual.

During the process you won’t see a normal progress bar, but rather just the 
spinning barber pole. Be patient.

You may see ‘error’ reports containing the terms SUID and/or ACL. According 
to Apple these can and should be ignored. Nothing is wrong, and no doubt these 
will disappear when Apple sorts out the anomaly.

System Preferences. 
If you’ve previously installed third party System Preferences such as Menu 
Meters or Default Folder, you’re likely to find that they’re not working after the 
Leopard installation. Don’t assume an incompatibility yet. It appears that all such 
items are deactivated by the Leopard installer, and all you need to do is to visit 
System Preferences and turn them on again.

As mentioned earlier, this doesn’t apply to items that use the Application 
Enhancer, which will require updates to make them functional.

Leopard and disk/backup utilities
You may be tempted, after installing Leopard, to run a disk utility such as Disk 
Warrior, TechTool Pro or Drive Genius to make sure everything is squeaky clean.
The publishers of all these utilities advise that it is quite OK to check a disk on 
which Leopard is installed as long as you have started up from the utility’s own 
CD or from another drive running Tiger. Do not run these utilities while started 
up from a Leopard installation, until the publishers have released appropriate 
updates.

Other applications that work at the file system level should also be used with 
extreme caution, if at all. This includes backup utilities such as SuperDuper!, 
Retrospect, and Synchronize! Don’t use these until a visit to the publisher’s 
website has resulted in advice that it’s OK to do so, or an update to make it so.
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Get to know the members of the BMUG Committee...

Dick Brown, President

 Steve Craddock, MacPal

David Dixon, Librarian

Don Patrick, Vice-Pres.

Graeme May, Treasurer

& Margaret Boyles, Secretary, 
who didn’t want to make the 
rest of us look even more old 
and ugly by comparison....

Cliff Benson, MacPal

Des Graham

Ron Begg, MacPal


