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BMUG PDF enewsletter 
September 08 
the remote members’ edition... 
As Gizmodo says:
“So much in love with shiny new toys it’s unnatural.”

Tuesday September 9 meeting,  4.00pm! 
Please note the new day and time!

Topic — email question and answer session
Email is so much a part of everyday life these days that we all wonder how we 
ever did without it!

At this, our first Tuesday meeting at the changed time, we will be offering  a very 
special meeting in a completely new format. Bring along all your questions and 
concerns about emailing, and our ‘expert’ panel of committee members will do 
their very best to give you their best answers. 

We will be concentrating on Apple Mail, but in principle, our answers will be 
relevant, whichever email software you use.

Meeting timetable:

4.00 - 4.05 pm  Opening, Don
4.05 - 4.10    BMUG committee nominations, Graeme or Steve
4.10 - 4.50   email Q and A, committee
4.50 - 5.05  tea/coffee break
5.05 - 5.45  email Q and A, committee

Meeting close, tidy-up and thanks, Don

Tuesday September 9 meeting,  4.00pm! 
Please note the new day and time!
  

August 13 meeting — digital photography
Members in our workshop groups got deeply involved in these small group 
workshops. Judging by the buzz around the room, many new techniques and 
skills were shared, and we are confident that members now have solid knowledge 
base for taking their intersts in photography further.
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BMUG free downloads page
Our BMUG website now has a download page making many resources available 
to the wider Apple community world-wide, as well as our own members. 

You may wish to let your Mac friends know all about it. They don’t have to join 
our club to take advantage of it, but if they wish to show their appreciation in a 
small way, they could take out a remote membership.

The downloads page includes:

• the monthly BMUG enewsletter, including back copies
• BMUG ‘tidy up’ tutorials
• BMUG free manuals
• BMUG  video FAQ tutorials
• and a link to AUSOM news

and we are very keen to add more to this page so that it can become our 
members’ first port of call whenever they wonder how to go about solving a 
particular problem. 

Following some questions on the BMUG 
forum, a new edition of the BMUG 
troubleshooting guide has been prepared, 
and it is now available from the downloads 
page ...

Link to the BMUG 
download page...

http://www.bellarinemac.org.au/downloads.html
http://www.bellarinemac.org.au/downloads.html
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The BMUG forum 
is now a vital communication channel enabling the club committee to respond 
quickly as issues are raised. It is also strongly supporting our primary role, that of 
being a self-help group. We urge you to get involved, particularly in replying to 
other member’s questions and responding to their suggestions. 

To get involved, take these easy steps. You only have to log in once, from now on, the 
forum will remember  you and you will be able to write your comment straight off...

1.   read the posts which appear in red bold text.
2.   click ‘comments’ under the post to read what other members have said.
3.   At the bottom of the page you are invited to ‘Leave a comment’. Do this by 

clicking ‘logged in’ and use your user name and password when asked.
4. To return to the main forum page, use the back button on your browser.

It’s as easy as ABC! Now, you can have your say. And you only have to log in 
once, because if you click ‘remember me’, you won’t have to write in your log in 
and password next time you want to comment. 

Marnie is the forum administrator, and she is always ready to help if you have 
any difficulty in taking part. Email her, or speak to her directly at a meeting. The 
forum will only work if you participate, whether as a regular reader or as regular 
contributor.

Link to the BMUG 
forum page...

The BMUG Manuals arrived today,  and I 

am very pleased at the quality. They are 

exactly what I wanted.

You are to be congratulated on the 

excellent presentation.

Many, many thanks.

Regards
Clive Trigg

email Marnie...

http://www.bellarinemac.org.au/forum.html
http://www.bellarinemac.org.au/forum.html
mailto:marnie@bellarinemac.org.au
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Link to the BMUG 
forum page...

email BMUG...

Visit the Sydney Apple Store 
Marg Boyles

On a recent visit to Sydney, I made it a top priority to visit the new Apple Retail 
Store situated on the corner of King and George Streets in the CBD.  The store 
comprises three floors. The Apple Store looks very attractive as it is entirely glass 
fronted with the two top mezzanine floors overlooking a void to the ground floor.  
A huge Apple Logo is suspended in this void. The staircases are truly impressive 
with aluminium type walls and laminated glass stairs which create a lovely effect.
          

I have never seen so many 
Apple computers of all 
persuasions in one place 
in my life. And almost 
every Apple computer in 
the store, whether it be a 
desktop or Mac Book was 
occupied by a person using 
the computer.  An Apple 
employee told me that 
anyone can come into the 
store and use any computer 
to browse the Internet, 
send emails or look at the 
various software installed.   
It was like one huge “free 
Internet Café”.  

You could also look at the various software such as iPhoto, iMovie etc.  They even 
had some computers set up on low tables loaded with games for the children 
although there were quite a lot of “older children” using these as well. The 
ground floor had a series of tables set up with each table displaying what seemed 
to be the smaller products  — a table devoted to iPods, one to iPhones, one to Mac 
Books. And every single product was working so you could try them all out. I 
rang my own mobile from an iPhone to see if they were actually fully operational.

On the second floor there were many more tables with desktops — iMacs, once 
again, with almost every computer occupied. One thing that really impressed me 

http://www.bellarinemac.org.au/forum.html
http://www.bellarinemac.org.au/forum.html
mailto:info@bellarinemac.org.au
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was the number of staff on duty. I have never seen so many staff on duty at one 
time in my life before.   It was really easy to get to talk to a staff member.   

On the third floor, there were yet more iMacs. Also situated on  the third floor is 
the Genius Bar. The Genius Bar is the place  to go for advice, insight and hands-

on technical support.  When you have 
questions or need hands-on technical 
support for your Mac, iPods, Apple 
TV or iPhone, you can get friendly, 
expert advice at the Genius Bar.  Their 
“Geniuses” will answer all your 
technical questions, troubleshoot 
problems and explain it all in 
language that is easy to understand. If 
they cannot solve a hardware problem 
in about five minutes while you wait, 
you can leave your computer with 
them for repairs.  In most cases the 
Geniuses will return your computer 
within two days with the problem 
solved. 

A fantastic feature is the free one hour workshops that they hold. I was sending 
emails when a staff member came up to announce that he was about to 
commence a free one hour workshop on Keynote.  Guess who very willingly 
participated in that?  

Their 
workshop 
schedule at 
the moment 
is three 
one hour 
workshops 
per day on 
topics such 
as iWork 08, 
iPhone, iPod 
and iTunes, 
GarageBand, 
Getting 
Started, 
iPhoto, 
Apple TV  
etc. These 
workshops 
are demonstration only — not hands on.

They also run Pro Labs which is a series of four, two-hour sessions (total 8 hours) 
of the in-depth, hands on free training. At present they only cover three topics — 
Digital Photography with Aperture, Music Production with Logic Pro and Editing 
with Final Cut Pro.  Imagine being able to avail yourself of 8 hours of absolutely 
free training.

Their “jewel in the crown” is their “One to One” Personal Training at the Apple 
Store.  For the cost of $129.00 per annum ($2.48 per hour) , you can have up to one 
hour per week for every week of the year.  This gives you in-depth, face-to-face 
sessions with your very own personal trainer.  
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Link to Sydney 
Apple Store

The Trainers are experts in all things Apple and use their extensive knowledge 
to deliver a programme customized for you which will move at your pace.  You 
also receive a set of  Session Guides (small books) that give you comprehensive  
information on many topics.  Also part of the One to One Program is Personal 
Set-Up. When you buy your Mac at an Apple Retail Store, they will transfer your 
mail, calendar, address book, photos, music, movies and other files from your old 
computer (PC or Mac) to your new Mac.  They will also install and set up any 
additional software you have purchased from them.

The first Apple Retail Store for Victoria will be, I was told,  at Chadstone 
Shopping Centre but an opening date has not yet been announced. No doubt, 
judging by the hype accompanying the opening of the Sydney store, we will be 
sure to find out when ours opens.   A staff member at the Sydney Apple shop 
told me that Apple have big things planned for Australia and he suspects that 
we might eventually get an Apple Retail Store in our CBD which would be much 
more convenient for Bellarine Peninsula Mac enthusiasts.  Sydney now has two 
Apple Retail Shops — one in their CBD, the other at Parramatta.

I thoroughly enjoyed my visit to the Sydney shop but would have liked to spend much 
more time there. My hint is:  “Preferably visit the Apple Shop only with like minded 
people Ð leave the non computer users at home”.  My recommendation is if you happen 
to be in Sydney, make sure you plan time to visit the store. I think you will be very 
impressed.

Marg Boyles

http://www.apple.com/au/retail/sydney/
http://www.apple.com/au/retail/sydney/
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What do you do with your Mac?
Geoff Thomas, 
remote member from Glengarry
As a newcomer to Bellarine Mac I have 
already been able to benefit from the group 
in advice and purchasing.  Although I have 
been a Mac user for twenty years, there is 
always something new to experience and 
use in the computer world.

I qualified as a Metallurgical Engineer in 
1951 and worked for 10 years with the 
Victorian Railways in what was then the 
Rolling Stock Branch Laboratory in the Newport Workshops, at that time in full 
production rebuilding the railway rolling stock system which had been severely 
run down through the hard war time years.  

Eventually, after a move to Traralgon, I became associated with the Latrobe Valley 
Eisteddfod (in which I had occasionally appeared without distinction) which had 
been operation for seventeen years at that time.  

After a short stint as vice-president I was catapulted into the treasurer’s job at 
short notice due to the transfer of the proper treasurer, a manager of one of the 
local banks, to New Guinea.  This opened a whole new world of double entry 
book keeping in gigantic ledgers and needed a lot of learning.  By 1988 the 
number of entries had grown to the extent that computerised management was 
necessary and as a consequence I was able to get to use for treasurer work the 
new Mac purchased for about $6,000.  From memory it came with a 13 MHz 
processor and a whole 512k RAM.  But what a difference that made to our work!  
I used a Lotus programme called, I think, Jazz, and it made the work of cash 
entry and reconciliation so much easier.  In the seventeen years I was temporary 
treasurer the eisteddfod expenses increased from $6,000 to $60,000 but fortunately 
income matched this and in every year but one we made a modest surplus.

My first private computer was a Classic and this was followed by a 7600 with a 
1.2 GB hard drive!  Then came a G4 iMac then the G5 iMac (still in service) and 
most recently a MacBook Pro, which I use with a 1TB external hard drive.

My first digital camera was a 4 megapixel Kodak purchased second-hand 
followed by a Nikon E4500 with a collection of most useful accessories and still in 
service.

Along the way and particularly after retirement, I have accumulated a series of 
video cameras used for family memories and various Australian and overseas 
holidays.  The Macs have given excellent service for video editing (although I am 
still unsure about the usefulness of iMovie 8).  I am sure I would benefit from the 
experience of other BMUG members.

Just now I am grappling with a new toy, a Sony Handycam HDR SR12, using 
for both high definition and standard definition video for family and travel.  It 
has replaced a previous Sony standard definition DVD model.  This latter had 
given good service both at home and overseas but the modest capacity of 8 cm. 
discs, 1.4 GB,  tended to be a bit restrictive and I always seemed to finish up 
with pockets full of disc cases.  The new camera has a hard drive of vast capacity 
plus 8 GB cards so storage limitations have been “fixed”.  Sony provides only 
Windows editing software, which I may have to consider for the near future.
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With the old DVD camera editing was easy.  My 20” G5 iMac readily recognised 
a finalised disc both in-camera via USB 2 or from an external 8 cm. disc drive.  
Either way I could work on the VIDEO TS file and extract the VOB component 
in MPEG Streamclip.  Then either edit direct through exporting sections as mpeg 
and combining individual files or by exporting as a .dv file and editing in iMovie 
in either standard format or widescreen before burning a DVD.  I have used this 
latter method for  VOB files up to 7.2 GB.

The new HD camera is not quite so co-operative.  So far I have not been able to 
see the hard drive with the G5 in either the Finder via USB or in iMovie ‘08 (7.1.2).  
For iMovie to work for high definition it apparently needs an Intel processor.

iMovie ‘08 in my MacBook Pro recognises the new camera immediately and with 
the click of the button imports the movie.  There is a catch, however as iMovie 
recommends not importing as a full HD file (1920x1080) but tells me to use the 
next step down as otherwise the finished movie could be unstable.  This leads me 
to think that the Sony editing software using Windows must be the way to go, 
and I am presently exploring those possibilities.  

The picture above was taken in Bristol, UK, not long ago, when I was on holiday 
with my wife Maureen, showing the Brunel suspension bridge across the Avon 
gorge between Bristol and North Somerset.  I.K. Brunel was born 200 years ago in 
1808.  The bridge deck is 250 feet above high water.  The Avon River is tidal here 
and the range can be as much as 35 feet!
 

Geoff Thomas 
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What do you do with 
your Mac?
Prue Paterson, 
remote member 
from Colac

This is what I do with the 
Mac…

I have an 17” Intel core duo iMac on which to:

•   browse the internet — The Age, BBC, CSIRO, and National Geographic are 
regular sites;  

•   tinker with photos using iPhoto, ImageBrowser & Photoshop Elements;
•   design cards & calendars with Print Shop & Appleworks 6;
•   design newsletters for family & church using Pages, Print Shop & 

Appleworks 6;  
•   create slideshows using keynote & Powerpoint;
•   keep a folio of vintage truck photos & info in Pages, iPhoto, & MS Word;
•   and I am now attempting to build a website using iWeb.

I’d like to learn more about digital photography & more about Leopard OS that I 
have just upgraded to. I really enjoy learning anything to do with using the Mac.

The website is definitely the most interesting (and challenging) so far. This is my 
3rd attempt at a website  —  I first did a family one and then a Badminton mock-
up. None of them were published to the internet, just to folders!

My better half John is retired, and enjoys working on restoring trucks for the 
owner Merv Brunt, and the collection of trucks has grown to 26 which are housed 
locally.  So I thought I might attempt a website for them.
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I started by nutting out the format for the site — page 1 Welcome, page 2 history, 
pages 3 and 4 photos. 

Later I added an albums page. After reading the BMUG iWeb manual, I used 
Photoshop Elements to resize my photos. In iWeb, I picked a theme for the 
site, and customised the colour after experimenting with several combinations. 
I found I had to save, publish to a folder then view the result in the browser 
window regularly to see the effect of changes I made. This is quite time 
consuming but really interesting!

The albums page is great — and it is like in iPhoto 08, where you can roll the 
mouse pointer over the image to see all the pics in the album. Clicking on the 
album opens a new page with the photos in it and a slideshow button as well 
—  iWeb really is a terrific program!

Prue Paterson
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What do you do with your 
Mac?
Colin McGuire, remote member 
from Toowoomba, Queensland

I have recently retired, and I use an 
ageing G4 PowerBook. I use my Mac 
in a variety of ways. 

First it is an essential link (email and 
Internet) to a range of people in the 
Toowoomba MUG. Our Club has a 
very active email network. 

I now spend a lot of time putting 
together Notes on what I am 
currently learning. Most recently 
I am learning to use Pages ’08 to 
produce a short guide on Digital 
Photography including using iPhoto. 

Before that I completed and distributed some Notes (Units 1 and 2) for our Club’s 
online trial course on producing a Web site using iWeb. 

I produce a monthly publication for our Club based on my successes and failures, 
the highs and lows in my computing over the last month, using Apple magazines, 
especially iCreate and Mac Format and the Internet. I produce other articles for 
members, from time to time. 

Over the last few weeks I also put together six DVD’s (slideshows and videos) 
based on our trip in May/June to Canada and Alaska. 

The most interesting project? Probably a DVD of three train trips we did while 
overseas, and the building of our family Web site, especially linking photos, video 
and some writing I have done in the past. 

My most pressing challenge is learn lots more about iWork ’08 Pages and how 
Instant Alpha applies in Preview! My big task is to convert my old VHS tapes to 
DVD, and then make customised DVD’s- —a big task. 

I have found joining the Bellarine MUG a huge benefit, adding to my steep 
learning curve. 

Colin McGuire
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Members WANTED
We are always looking for new members. How about bringing a friend along?

And now that BMUG has a number of member benefits to offer even if people 
are unable to actually attend meetings, we are getting more remote members, who 
participate from remote locations. Do you have a Macintosh friend who lives 
elsewhere, perhaps even interstate? Encourage them to join and take advantage 
of the membership benefits listed below. Note: the only member benefit not available 
to remote members is access to the club library. 

Member benefits:

1— members get FREE website hosting!

2 — members get privileged access to AUSOM FirstClass

3 — ‘Getting started’ manuals 

4 — access to our our growing club library

5 — participation in our club MacPal program

6 — participation in the forum

and above all, members will quickly form their own informal network of nearby 
Mac friends with whom they can exchange tips and expand their Mac horizons.

How many people visited the BMUG website this year?

Pay BMUG online...

http://www.bellarinemac.org.au/join.html
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BMUG leadership— opportunities to participate
As you know, BMUG has rapidly grown and extended its services to members, 
and there are more and more club duties to share around. We invite all members 
to consider what they could contribute as volunteers, and how they could benefit 
from further participation. Firstly, you might consider joining the committee.

Volunteering for the committee doesn’t mean you think of yourself as a Mac 
expert, that’s not what all committee members need to be. Beginners are more 
than welcome. Ask any committee member, and we are sure they will say that the 
extra skills and knowledge they have gained from helping to run the club have 
been very personally worthwhile. 

To help you to consider joining the leadership group, below we outline what we 
do. We would welcome your input, as well as your participation if you decide to 
volunteer. Up to now, club tasks have continued to increase, but maybe we are 
entering on a period of consolidation that will enable us to share the workload 
around equitably and make the club operate even more efficiently.

There is a certain urgency to this process, as in a matter of weeks we will be 
calling for nominations for the new committee.

BMUG committee tasks
Members who wish to take on a leadership role in the club need to be committed 
to club purposes, to act as ‘Mac Ambassadors’, fostering the development of 
skills and confidence in other members.

Every member of the leadership group therefore volunteers to:

• participate fully in committee and main meetings while retaining the 
obvious right to take holidays from time to time.

• participate actively in email decision-making processes between meetings.
• take responsibility for regular forum reading and writing forum responses. 
• provide the newsletter editor with at least one or two articles each year.
• Act to the best of your ability as a member troubleshooter. You don’t have 

to be a ‘guru’ to do this, we can all learn from assisting others, and most 
beginner tasks are detailed in BMUG manuals, tutorials, and video FAQs. 

The President, Membership Secretary and Treasurer roles come with specific 
portfolio tasks. which are explained on the next page.

President 
Presidential tasks, including writing club letters. Open & Close Meetings, chair 
Committee Meetings, distribute minutes and agendas. Prepare annual report.
    
Membership Secretary 
Membership related tasks, maintain membership list, supply relevant people 
with new member V cards, welcome new members email.   

Treasurer 
Treasurer tasks, including paying all accounts and collecting fees. Prepare annual 
financial report.

All committee members are expected to carry out two or three other specific 
roles in addition to the tasks out listed above. The first act of the newly ‘elected’ 
committee would be to share out these jobs, as far as possible to volunteers, so 
that everyone puts in approximately equal amounts of effort.
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Other Committee Tasks: 
Web Master
Forum administrator
Keep committee minutes and circulate them
Afternoon tea & kitchen tasks ( not necessarily a committee task)
Manuals & Newsletter Editor, Manuals writing and distribution, Newsletter 
editing and distribution, 
meeting reminder emails
email secretary, monitoring and replying to club emails
Library buyer and administrator 
Manager and co-coordinator BMUG Mac Pals program
Hall furniture setup and put away co-coordinator
Internet setup, Projector, microphone  & Screen Setup
Raffles administrator
‘Meet and greet’ person

If you are not ready to commit to joining the committee at this stage, you might 
benefit from volunteering to be an ‘apprentice’ or assistant. We have 3 technical 
assistant positions available. You are not expected to attend any meetings, but 
you get the opportunity to learn really useful skills and act as backup for a 
committee member who might be ill or on holiday.

Assistant postions include:

• Publishing assistant: learning writing, editing, word processing and layout 
software while working on manuals and the enewsletter.

• Forum assistant: learning to maintain the club forum.

• Website assistant: learning to maintain the club website and learning to use 
iWeb and Cyberduck.

• Library assistant: helping to choose books and administer the borrowing 
system.

MacPals also do not need to be committee members, we welcome troubleshooting 
help from all members who are willing to volunteer.

How many people visited the BMUG website, in August, and 
where do they come from?
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BMUG manuals
A very special new manual is available now:
Photoshop Elements 6 with your Mac

The Photoshop manual is the most detailed 
and complex manual so far, because Photoshop 
is quite advanced software.

Building on skills you will have learned in 
using iPhoto, it moves on to everyday projects 
any photographer might find rewarding.

Photoshop itself is an extremely expensive 
package, though some of us might have a bootleg version, 
but Photoshop Elements is virtually as powerful and the price is right, too.

And here is the editor’s rash promise, which no-one has yet managed to take 
advantage of...  Come on readers, we’d love to hear from you!

If any member can point out a major omission or error in a manual, we will not 
only correct it immediately , we will give you a revised  copy free! 

Are you participating in  our MacPal program?
Please join in. We hope that within a few months of receiving help regularly, you 
will be ready to share your skills and knowledge with the next generation of 
new members. In time, we believe everyone in the club will have made several 
MacPals. Sometimes your friends will ring or email you for help, and vice versa.

To participate, either as a MacPal or as a beginner, sign up at the next 
meeting, or email David Dixon, who is managing the program this 
year. 

And if you are a remote member, we can always offer assistance by phone or 
email.
 

BMUG Library
Following member interest in the bulk ordering of Pogue manuals, David has 
plans to order a range of new books for members. Our ability to get bulk orders 
at a discount can save you dollars, so talk to David if you’d like to suggest titles 
for him to order.

David Dixon, Librarian

email David Dixon 
about MacPals...

mailto:daviddixon@bellarinemac.org.au
mailto:daviddixon@bellarinemac.org.au
http://www.macassist.net.au/index.html
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Get to know the members of the BMUG Committee...

Dick Brown, President

Steve Craddock

David Dixon, Librarian

Don Patrick, Vice-Pres.

Graeme May, Treasurer

& Margaret Boyles, Secretary

Des Graham

June Brown

Marnie Haig-Muir


