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July 12 meeting

June 14 meeting — interest tables

We will be offering 3 groups:

Three stations were set up for members to choose from:

— David Dixon will present Skype;

1.

Genealogy with Peter Oakley

— Margaret Evans and Peter Baldwin will work on emailing; and
— Rhonda Whitton will demonstrate iWeb.

2.
3.

EyeTV with Dick Brown
Delicious Library (cataloguing program) with Margaret Evans

Feedback from participants was very positive, with many expressing an
interest in following up on these interesting new ideas.
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Election Notice
Committee Nomination Forms will be available at the July meeting. If
you are unable to get to the meeting they can be obtained from the
Treasurer
jimstrachan@bellarinemac.org.au
Completed forms need to be in before Tuesday 16 August 2011
addressed to
James Strachan, P.O. Box 8034, Newtown 3220.
This will allow time for the notice to be prepared for the Annual General
Meeting which will be held on Tuesday 13 September 2011.
Please give thought to joining the Committee to ensure BMUG
continues to be a vibrant group within the computer world.

Crooked house in Berkshire

Margaret Evans

Rod Corinaldi
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Time for change — BMUG needs new
blood — transfusions gratefully accepted!
September is almost upon us and hence BMUG’s Annual General
Meeting will be held. At the meeting a new Committee of Management

nominating for a position on the Committee to ensure the various
activities can be catered for without overloading the work of a few.
There is nothing to say that BMUG could not continue with a smaller

for BMUG will be elected for the next twelve months.

Committee. But remember that a reduced number will put extra work on
those on the Committee. It may mean members will be called on more to

This year’s Committee has been fortunate to have the full number of

assist with presenting activities or the other option might mean activities
are reduced.

nine for most of our time.
We have also been fortunate, as Committees before, to have Steve
Craddock (on the Committee for many years) as Editor and writer of the
Enewsletter and manuals covering a wide range of topics in the Mac
world. Steve will cease doing this in September.
Can you fill either of these vital position? A hard act to follow, but one
that has become an important aspect of BMUG. Whoever becomes
responsible for these would possibly change things but that would a
Committee decision and dependent on who offers to do it.
We have also had the dedicated support of Dick Brown and Don Patrick
— both past Committee members. It would have been difficult to
provide the range of activities without their commitment to BMUG in
assisting with groups and presentations.
Your Committee has a number of things to be covered and the success of
this depends on you, the members of BMUG, giving thought to

To be a member of the Committee does not mean you must be an expert
in everything. More important is your willingness to be proactive, take
on a responsibility and happy to assist the members.
Many on the present Committee have been there a number of years. I do
not know if all are standing again. This is a decision only they can make.
June Brown resigned last month as she is travelling for some months. She
also indicated that she would not be renominating for the Committee.
After three years on the Committee, one as President, I will not be
standing again. Due to other commitments I would not be able to give
the time I feel is needed to stay on the Committee and do justice to
BMUG and the members.
Please give thought to nominating for the Committee so BMUG may
continue to grow and provide for its members.

Margaret Evans
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Will BMUG survive the ‘7-year itch’?

In other words when everyone is just used to the technology from birth,

Well, a little exaggeration in the heading, since BMUG was actually
founded in 2006, and it’s not yet actually seven, yet, but like all of us and

why would they want a technology club? It is not self-evident that Mac
user groups will continue. Most are now far gone in their life cycle and

like voluntary organisations generally, BMUG is ageing.

many have folded. All Mac groups struggle for younger members,

But first, a little history. The cover
photo shows us in the early days,
when we got too big for the
Neighbourhood Centre back room and
moved to the front room. At left, you

struggle to find enthusiasts to provide leadership. But if everything is
always done by the ‘same old’ group, a club can get very stale indeed.
Here’s another ‘historic’ pic from the Queenscliff photography excursion. How
about YOU proposing to run another exciting BMUG activity day, not
necessarily for photography, it could be any Mac related activity...

see Garry Barker addressing the
group, a highlight of the time.
Later, we moved again to the
cavernous and echoing spaces of the
Marcus Hill Hall for some months,
before returning to Ocean Grove and
our present home.

This is a personal assessment (and feel free to contradict me) of the present state
of BMUG...
BMUG was formed by a small group of Mac enthusiasts from the
neighbourhood. We flourished and grew, with some turnover of
presenters and activists, but in time, the founders started getting tired of
presenting and doing all the work, and began to drop out of leadership
roles. People wanted to pursue other interests.
Now, with volunteers for the committee and presenters for groups
extremely hard to find, the future looks very doubtful indeed. Without
renewal, BMUG will fade away. And BMUG is not unique in reaching
this crossroads. We don't have washing machine clubs, or e-book reader

Without YOUR input, your imagination, and your enthusiasm, BMUG
will simply wither away. One of the ways this will happen is if remote
members disappear. Should they go, fees will rise, numbers will drop
off, and the club will be unable to cover hall hire and insurance. This is a
very real prospect.

clubs. Why should we have Mac clubs?
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So how have we been able to attract remote members, who contribute so

a few weeks’ time, the new Lion system software will change heaps of

much, up to now? Apart from becoming electronic ‘penfriends’ as many
of them are, our remote members presumably value the newsletter and

things, and many, perhaps all the manuals will need hours of refreshing.
Who will do that? Who will help with the proof reading and re-writing?

manuals. We know this, because many write regular contributions —
proportionately far more than local members. But will the BMUG
publications continue?

And who will volunteer to produce the club newsletter? If you think we
don’t need one, that’s fine, forget it and kiss the remote members (and
the club) goodbye...

Yours truly is ‘retiring’. I’ve been doing this self-inflicted job for long
enough, and though I’ve loved it, I need to move on.

So you see, more than ever, BMUG provides opportunities. It can’t

Would YOU like to be the BMUG editor? You will have plenty to do and

survive just as a group of Mac knowledge consumers, it needs member
input, effort, imagination — in other words, committed voluntary

learn plenty of really useful skills. In their present form, I would rate
most of the manuals as reasonably up to date, reasonably relevant, but in

workers on the committee, in leadership positions. Members, the ball is
in your court...

Steve Craddock

Sunset near Birregurra,
Prue Paterson
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What is ‘phishing’ and why is it spelled that
way?
Before there were personal computers, way back in the sixties and
seventies, nerds with too much time on their hands invented various

Even though only a tiny percentage of readers is dopey enough to
respond, these criminals still make billions daily, because they flood our
networks with untold billions of these emails.

electronic ways of getting free phone calls from the old-fashioned
exchange systems of the time.
This was called ‘phone phreaking’, or phreaking for short. Many of the
outlaws involved in this activity, including such well-known figures as
Steve Wozniak and Steve Jobs, the founders of Apple, went on to become
very respectable and rich as they established the personal computer
businesses we all benefit from today.
Phishing, which uses similar spelling, is a much less innocuous activity, a
criminal onslaught onto your privacy and bank balance and mine.
Phishers send out billions of emails every second, overwhelming
bandwidth with spam. One type we all will have seen is the Nigerian
email, which promises to hand over buckets of cash if you simply
respond with your account details.
More common these days, is the type of email you see below, an email
which fraudulently uses the bank logo and so on to deceive naive
readers:

Steve Wozniak phreaking with a ‘blue box’
Now I’m pretty sure that you (whoever does most of the email reading in
your household), will realise that no bank ever sends a legitimate email
of this type, but is your partner fully aware of phishing? Is there a
chance that, one day, they will get an email that appears to come from a
bank with which they have an account, and will they be naive enough to
respond? And how about grandma, and your young nephew? It seems
to me, every family should discuss this hateful epidemic and resolve to
instantly delete all ‘bank’ emails.
What amazes me is that our Internet providers collude with this
criminality. After all, if they declined to transmit all emails not
addressed to a particular person, these emails would virtually cease.
Further, I find it amazing that Governments spend time trying to
persuade us we will be better off if they censor our Internet, but never
ever discuss stopping phishing. If they could do that, there would be
many happy voters indeed!

Steve Craddock
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Genealogy on your Mac

Tree Maker. Available from

Here is a brief outline of some of the available Mac-compatible software

store.ancestry.com at US$69.95 It does
however offer 6 months free access to

to record your family history.

http://

www.ancestry.com.

Reunion 9
Is also available as a mobile App. to use on the iPhone/iPod and iPad.
You need the Reunion 9 installed on your main Mac, sync between them
is done wirelessly. Critics say it is easy to learn and use, but note that it is
comparatively expensive. Lots of support and tutorials plus a bulletin
board to post your queries. Available at US$99.00 as a download, with

GEDitCOM 11
For Mac computers OS 10.4 Tiger or later ,
available for download from
www.geditcom.com at US$64.99

advice on how to make your own CD copy, from http://

Gene

www.leisterpro.com

Shareware Genealogy Software Program designed for PPC Macs

MacFamilyTree 6.0.12

running classic OS, and you can run Gene in classic mode in older
releases of OS X. Available from http://www.ics.uci.edu/~eppstein/

Requires OS X 10.5 Leopard or later, is available through Apple’s App
Store for Macs, or direct from www.syniumsoftware.com also available
as an App for the iPhone/iPod. The prices vary so shop around.

gene/

GenScribe
Software for Mac, again for the older Power PC G3 or higher Macs

ifamily for leopard V2.522
This software focuses on the individual rather
than as most others on the family. Available

running OS X 10.0.4 or higher. Can be considered as a genealogy project
management tool, a way to keep track of research. Free from
users.rcn.com/psherman/genscribe.html

from www.ifamilyforleopard.com price US
$29.95.

Heredis X.2
Has some clever little tools not found
elsewhere. One is the ability to export your
family events to iCal. Available from
www.heredis.com at US$69.00

Family Tree Maker for Macs

More information is available from:software/mac/

http://www.cyndislist.com/

Next time:- Searching the web for your information

Cheers,
Peter Oakley

By Ancestry .com is suitable only for Intel Macs. It features a conversion
tool to allow you to use data compiled in the Windows version of Family
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Top tip — do you want to save hundreds of
dollars?
How much do you spend on newspapers? I used to spend $650+pa, plus
filling a yellow rubbish bin each fortnight. Then I got into subscribing
and downloading papers onto my iPad and, while my yellow bin was
lighter, the cost was not much different. I also prefer reading the actual
newspaper (yep, the ads and classifieds) rather than the new ‘text’ type
formats many of the papers are making available to electronic
subscribers.
Then my world changed. I discovered that
182 Australian newspapers, plus 1700+
newspapers from 92 countries are available
FREE through the Geelong Library’s
website. These are accessible both via Macs
and iPads and the facility doesn’t seem to be
restricted to library members.
Best of all, the papers are in the format of

On your MAC, search for your favourite newspaper (incl the Geelong
Advertiser) through SELECT TITLE. Same thing on your iPad, but it’s
much less clumsy.
Reading the papers on your iPad is easy and intuitive. You can either
read the ‘text’ version of the stories, or (and this is the good part), if you
give the image of the paper a jolly hard tap/press, you’ll get a full screen
version that you can pinch in and out. Great for reading the classifieds. I
didn’t need to download software.
Reading on your Mac is a little clumsy…but hey, at that price it’s pretty
darn good. You’ll need software (Press Reader), but I had to download
this when I subscribed to the Geelong Advertiser online, and suspect
you may get a prompt telling
you this. If not, it could be
worth subscribing to the
Geelong Advertiser
weekdays for a month ($22)
just to get the software. Co-

hard copy newspapers. Yippee.

incidentally, the electronic
version of the Advertiser

Here’s how...

you get when you pay to
subscribe is identical to the

Go to www.geelonglibraries.vic.gov.au,
select ONLINE COLLECTIONS, then click
on A – Z LISTINGS. This is straightforward
on your MAC. The easiest way to do it on
your iPad is to do a search for ‘Geelong
Libraries Online Collection’.
Once you’re there, scroll down to PRESS DISPLAY and click on LOGIN
PAGE – it doesn’t require you to set up an account.

one you get FREE via the
Geelong Library.
Both versions take a little getting used to but the benefits far outweigh
the initial fiddling to access the site and set up as you prefer it.
I figure I’ll save myself at least $650, plus enjoy the ultimate luxury of
being able to receive and read my papers on my iPad — without getting
out of bed. Bewdy!

Rhonda Whitton
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Dear Aunty Mac...

Dear Aunty Mac,

I am extremely unhappy with EPSON. In 2009 I purchased from

When I put my Mac to sleep it does not snore. Can I load up my

Computers Now in Geelong an expensive colour printer, an EPSON

husband with the same software?

STYLUS PHOTO R800 which worked well initially, but with the switch
to Snow Leopard OS 10.6.7 it will only print in a faded colour.

Dizzy Doris

Dear Aunty Mac,

to allow it to work with OS 10.6.7 And now OS Lion will shortly be

I wonder if all our members understand that there will be some issues
with older software like Printshop and Appleworks when they update

released, and I guess we will be even further behind.

to Lion? Installing Rosetta will help. You can read more in the June

The reason is that EPSON have not as yet done a software modification

edition of the AppleSauce online Mac magazine.
Taking this up with EPSON service I get told to keep checking the
EPSON updates on their website, but it has gone on far too long now I
despair it will ever occur.

Prue Paterson

Dear Aunty Mac,

It has had so little use that I am loath to junk it, it occupies desk space

If you don't have a fax machine, how do you fax using a Mac?

and sits idle. I understand that I am not alone in BMUG with this
EPSON problem.

Rhonda Whitton
What a fantastic question! Who knows the answer?

Any suggestions?

Aunty Mac
Peter Oakley

Dear Rhonda,
This was once possible on older Macs with a dialup modem. Most

Dear Peter,
This must be extremely frustrating! Since Computers Now claims to be
an Apple Store, surely they are obliged to supply printers that work. Let
us know what they have to say.

Aunty Mac

organisations will accept an email these days and if a signature is still
required you could use a scanned one. If you have a real need to send
lot of faxes, it's probably a better idea to get a cheap combo scanner/
printer/fax machine.

Uncle Mac
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Dear Aunty Mac,

BMUG. Being a member of BMUG has taught me so many more aspects

Somehow, my photo (taken with the camera on the computer) appears

of using my Mac and given me the confidence I never had to
"give things a go".

on the top right hand corner of my sent e-mails.
And, most importantly, how do I get rid of it?

How did it get there?

Pat Hollis

Dear Pat,

But the most effective advice I have ever learned from BMUG is to use
the Help Menus of whatever application you are using and/or

When you first setup your user account, the Mac asked you if you

do Internet for research on whatever problem you face. I have solved so
many of my own problems through using these methods of research and

wanted to add a picture of yourself to the account. You must have

I haveto say that being able to problem solve oneself gives you quite a

agreed and Photo Booth would have snapped you. You can see this
picture and even change it to another one by going to System

sense of achievement.

Preferences/Accounts/(Your Account)/Password then just click on the
picture and select Edit Picture and away you go. Or, you can do it via

And if all else fails, there is always someone at BMUG that knows about
the things you lack knowledge of and who are so willing to share their

Address Book, simply select your own entry, double click on the picture

knowledge and experiences. Can I urge fellow BMUG members to have

and again, away you go.

a go at using the Application Help and/or internet next time then
encounter any problems.

To remove the picture rather than change it, in your User Folder go to
Library/Application Support/Address Book/Images and move your

Marg Boyles

photo to the Trash.
Yes... you are quite correct... there blooming well should be an on off
switch somewhere but there's not!

Uncle Mac (Aunty was busy)

Dear Aunty Mac
I have been a member of BMUG from the very first meeting on the 24th
May, 2006 and was a Committee Member (including the original
Steering Committee) until my husband and I moved to a Retirement
Village in Melbourne in May, 2010 when I had to resign from the
Committee. I am still a Remote Member.
Back in 2006, I was elated when I read in the local newspaper that a Mac
User Group was being set up right in my home town of Ocean Grove. I

Mystery photo by Margaret Evans — can you identify the subject?

was so lacking in confidence when using my Mac prior to joining
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Our Life with Macs

They were much appreciated by my students when they practised what

Jim and I bought our first Apple Mac computer way back,

they'd learned in class at home.
The Uni where I was studying for a PhD lent me a G3 laptop,

Partly because our daughters were interested in art at secondary school.
And we heard Macs were best for art.
It was a second hand SE 30 computer.
We were a bit overwhelmed by the size of it.
How could we ever need such a huge memory and capacity?
And what would we do with it?
At that stage we used it for word processing,
Keeping track of business issues,
Writing quotes for Jim's plumbing business,
And homework for the children.
Quite soon, I wanted to produce brochures for my
gentle bodywork business,
And the SE 30 we had could not really cope with
photos or graphics.

And very soon after that they upgraded it to a G4.
It was handy when I travelled.
In 2005 Jim and I purchased a Power Mac G5 tower with 2.5 GHz CPU
speed.
I was shocked.
This was getting too silly.
However, I needed to produce some videos for my PhD Fieldwork and
edit them.
Here David Dixon, from BMUG, saved the day with technical advice.
By now, if we lost broadband connection for a few hours, we began to
get twitchy.
In no time the G5 was fully extended.
No, I mean fully extended.

So we felt moved to buy an LC,
Even though it had a ridiculously large 1 gig of
memory, and it gave us colour.
Why would anyone need a colour computer?
But it did give us the dubious capacity to use the

Now we have an iMac 2.93 GHz processor with 2 TBs of memory.
We haven't managed to fill that yet!
I hope we have arrived at the end of our need for expansion.

internet via a dial-up account.

Cheers, Jim and Allison Baensch

Not that we needed that.
Next was a Power Mac G4.
It had a 40 gig capacity and 400 MHz of real punch.
What a waste, we were only an everyday family.
Yet within a short time we had installed an extra 128
gig of extra space via a hard drive.
And I could write illustrated class notes for teaching
bodywork.

Dear Aunty Mac,
I use Gmail for my email and would like to know how to set up a second
email address there. Can anyone help please?

Worry Wort from Wombat Woods
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Members’ marketplace

For sale — Pogoplug - Your Personal Cloud

For sale — Linksys Voice
Gateway (VoIP) Router - Model
SPA3102

Asking price $45.00

Asking price $60.00
"What ever is that?" I hear you say.
Well, it's a small device that plugs into a
spare ethernet port in the back of your
current Modem/Router (most have 4 ports and you are probably using
only 1 or 2 at best). Then after attaching a phone to it and signing up for
a free or almost free account with the likes of MyNetFone,
WorldDialPoint etc. you can then avail yourself of ultra cheap telephone
calls using the internet. Calls to Australian landlines are usually priced
around 10c untimed. Calls to Australian mobiles are as little as 12c per
minute, calls to many (most) overseas countries can also be as low as 10c
untimed and some VoIP providers also throw in a heap of SMS's which
can easily be sent from your computer keyboard.
"If it is that good, then, why are you selling it?" Simple answer is that I
have two of these devices and this one has become redundant to my
needs.
Comes with Power Supply, Connecting Cables, Instruction Book and
Original Packaging.

More info - Contact Don (03) 5254 2650 (9am - 5pm)

Connect up to four external USB Hard Drives
and privately and securely share them
anywhere on the internet. Share to other
people and/or to your iPhone or iPad.
Instantly share your photos, music, videos
and more with no uploading. Unlimited
storage growth, no monthly fees or hidden
charges. Note - this device works best if you
have reasonably fast internet speeds.
Read more about it here - http://www.trustedreviews.com/
Pogoplug_Peripheral_review

More info - Contact Don (03) 5254 2650 (9am - 5pm)

For sale — Panasonic Cordless Twin Telephone
Set - Model KX-TG1312AL
Asking Price $30.00
Includes 2 Handsets, 1 Base Unit and 1 charger
1.8GHz Digital - Gigarange
Caller ID and 50 Name and Number
Phonebook
Suitable for VoIP (Voice over Internet
Protocol)
Comes with Power Supply x 2, Cables,
Instruction Book and Original Packaging.

More info - Contact Don (03) 5254
2650 (9am - 5pm)
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BMUG Assist program
This program is available to ALL members and will attempt to resolve
urgent Mac problems which cannot wait until the Help Desk, for those
who attend meetings, or if a Remote Member, waiting for a response
from Aunty Mac. Jürgen will .be available to take your call on
5255 4517 to help if he can or to give you advice about who can.

A link to email David with manual orders is
provided at left...

Editor

Steve’s iPad group
Drop me a line if you’d like to join our informal

Note: as Jürgen is away presently, please contact Margaret by email

group and share tips and news.

with the nature of your problem and your phone number. her email
address link is at left...

We now have 23 members...

Steve Craddock

HelpDesk

Malacca, Marnie Haig-Muir

This valuable part of our program operates at every
meeting. Please book in advance by email — this gives

Email Marg...

David and the volunteers time to research your issue in
advance.

Additional help for remote members
Email David...

For non-urgent matters, why not write an enquiry to
Aunty Mac? She and the helper elves can usually provide a
solid answer.
Editor

Make a
HelpDesk
booking...

BMUG manuals — mail order manuals
In addition to selling manuals over the counter at our meetings, we sell
them by mail order from the BMUG website. And it’s so easy! You pay
by PayPal, and purchasers in Australia can have any 3 for $20, including
postage and packing, while international readers can get two for $20.
Do us a favour, and mention this service to your friends, wherever they
might live.
As always, it helps if you order manuals by email to pick up at the meeting, so
we know how many to print and bind.
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