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The first section of the meeting will be devoted to questions and answers as a follow
up to queries arising from last monthʼs demonstration of System Preferences.
This will be followed by some demonstrations of new and unusual products.

Tuesday
May 8th
Starts 4:00 PM

After the Tea Break Dick Brown will deliver a presentation on “Why you may want to
use Pixelmator and Photoshop”.
!
!
!
!
!
!
!
!
!
!
See more details about this on Page 18.

at
St Peterʼs Hall, corner
Draper and Hodgson
Streets

Ocean Grove

All Welcome!

The meeting was devoted to exploring many of the various options that are available in
System Preferences, from which you can personalise your own preferences on your
computer. The membership divided into two groups, led by David Dixon and Peter
Oakley. Each Group explored different sections of the System Preferences in order to
avoid duplication. At the half way mark, members changed over groups.
Judging by the questions and the interaction amongst members and Presenter, the Topic
generated a lot of interest and satisfied many queries raised by members.

BMUG offers support to users of Apple Products.
Whether you are a first time user or a hot shot computer programmer, we would like to think that we have something we can offer you,
especially new Tips for each Device. We are simply a group of people who get together once a month to exchange ideas, ask advice, share
knowledge and enjoy each otherʼs company.
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Welcome to the new style of BMUG News.
During the past few months I have given a great deal of
thought as to how I could improve the presentation and
content of our newsletter and hopefully make it more inviting
for members to read.
I thank the few members who have offered suggestions, in
particular Dick Brown for his guidance and advice.
I use a 27inch iMac to compile the Newsletter and I tend to
forget that some members may only read the newsletter on a
small screen such as an iPad. I hope that the articles will
now appear more readable for members who use a smaller
screen.
You will note that I have introduced a new segment entitled
“BMUG Productivity Series”. It is aimed at new members and
Beginners. Recent feedback suggests that many members
are seeking advice on basic issues.
Some of the information presented in this series may have
previously been produced in a slightly different format, or be
available in other publications.
I invite and encourage members to submit articles or
questions for inclusion in this new section.
Alternatively, if you feel that this section is of little value then I
would welcome your views.
Members, if you want this Newsletter to flourish, then please
submit articles, suggestions and comments.

Email Peter....

Peter Baldwin
2

Time saving Procedures for Object and Text Selection using Keyboard Shortcuts

"

"

Along with keyboard shortcuts, the Modifier Keys are your best friends for text selection. They allow you to quickly select a group of
objects strategically and thus make a big difference in the way you work with your Mac.
"
"
"
"
"
"
"
" Keys:
"
There are two applications where you can use modifier keys to assist the
" " Modifier

way you work with your Mac.

⌘ Command Key"

Option Key""

!

"

"

"

Control Key

"

Shift Key

1. Selecting Objects, such as icons on the Desktop or in your Finder, pictures
in your iPhoto library or even a list of songs in an iTunes Library.
2. Selecting Text, such as the name of a file, a body of text in Pages, Text Edit
or on a Web page in Safari.

!

1. Selecting Objects
Basic:
(a) Clicking and holding in the space adjacent to a group of icons and dragging the “marquee” over two or more icons.
(b) Clicking on one icon in a list of icons, holding down “Shift” and then clicking on the last in the list.
(c) Using the shortcut keys “Command > A” ( ⌘-A ) to “Select All” of the icons in the window.
Advanced:
(d) Holding down the ⌘ key and selectively clicking on icons to toggle their selected state. This works in either List or Icon View in the Finder, and all
of these principles work in any application that requires you to select/deselect Objects.(Finder, iPhoto, iTunes, Keynote, iCal....etc.

2. Selecting Text
Basic:
(a) With an Icon selected, by pressing the “Enter/Return” key you can toggle the Icon label from standard to edit mode and back.
(b) In any body of text, such as an email or Pages document, by double clicking on the word you will select it.
(c) In any body of text, triple clicking will select a paragraph.
(d) Click once to place the cursor beside a word. Hold down “Shift” as you use the left or right arrow keys to select text letter by letter. Use the Up and
Down arrow keys to include the text above or below.
Advanced:
(d) Double click and continue to hold down after the second click and drag the cursor to additional entire words at a time.
(e) Place the cursor beside a word, hold down Shift and Option together, then use the left or right arrows to select additional entire word at a time.
(f) Place the cursor beside a word, hold down Shift and ⌘ and use left or right arrow key to select text at beginning or end of the line.
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Have you had a problem with Re-downloading the Lion installer?
If you are trying to download the Lion installer onto a Mac that is already running Lion, the App store will claim that
Lion is already installed and will prevent you from again downloading it. (You may only want to do this if you forgot to
save a copy of the Lion installer or if Lion has become corrupted).
To overcome this problem try these tricks:
1.Option + click the Buy App button in the Mac App Store.
2. If this does not work, switch to the Mac App Storeʼs main page and then Option + Click the Purchases button in the
toolbar.
3. If that does not work, quit the Mac App Store app and then hold down the Option key whilst launching the Mac App
Store again.
One of these three procedures should get rid of the “Installed” status for Lion and let you download it.

Starting Your New App from Launchpad
When you purchase an app from the App Store, the download process places the new app in your Applications
folder, and it is also accessible from Launchpad. Third-party apps (those not from Apple) appear in Launchpad on a
secondary screen, not on the first screen (reserved for Apple applications) that appears when you enter Launchpad.
To access the additional screens in Launchpad, click the Launchpad icon in the Dock, and then do one of the
following:
•
On a Magic Mouse, swipe left with one finger on the mouse surface.
•
On a Multi-Touch trackpad, swipe left with two fingers on the surface.
•
Click one of the small dots that appears near the bottom of the Launchpad screen, but above the Dock. The
white dot indicates which Launchpad screen is currently visible.
•
Tap the right-arrow key to go to the next Launchpad screen, or tap the left-arrow key to return to the previous
screen.
Excerpted from Mac OS X Lion: Peachpit Learning Series by Robin Williams and John Tollett
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Applications purchased from the iTunes Store or the Mac App Store
!

!

Products Affected

!

iPad,!!

iPhone, ! iPod touch

If you are having a problem with an app you purchased from the iTunes Store or the App Store on your iPhone, iPad or iPod
touch, try the following troubleshooting steps to resolve the issue.

1. Update your device software
Update your device to the latest version of iOS, by connecting to your computer.

2. Check for App updates
Ensure that your apps are up to date:
1. If there are updates you will automatically be notified. You should tap “Update All”.
2. When prompted, enter your iTunes Store account information. The App Store will then download and install the application
updates.
NOTE: Some applications may require a Wi-Fi connection to update.

3. Install another app from the App Store
If all user-installed apps are not launching, it could be an Apple ID authorisation issue. Download and install an app that isnʼt
already installed on your device to reset this information.
NOTE: if you have installed apps using multiple Apple ID accounts, then you may have to perform this step for each account.

4. Restart the application
If the issue affects only a single app, try closing just that app:
1. Press the Home button to return to the Home screen.
2. Double-tap the Home button to display recent apps.
3. Tap and hold the affected app until the red minus appears.
4. Tap the red minus to quit the app.
5. Press the Home button, then restart the app.

5. Restart your device
Hold the Sleep/Wake button until “slide to power off”
appears.
Slide to power off your device.
When it is off, press the Sleep/Wake button to turn to
back on.

6. Reinstall the affected application
Remove the application from your device and reinstall it.
1. Touch and hold any application icon on the Home Screen until the icons start to wiggle.
2. Tap the ʻx” in the corner of the application you want to delete.
3. Tap Delete to remove the application and all of its data from your device.
4. Press the Home button.
5. Go to the App Store.
6. Search for the application and then download it again.
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Mac App Store:
Your App purchase doesnʼt appear to complete
Have you had any of the following occur after clicking the Buy button for an App in the Mac App Store?
1. No Apple ID/password dialog appears;
2. The app icon above the Buy button doesnʼt “fly” to your Dock;
3. The app doesnʼt appear in your Applications folder after several minutes.

Resolution
1. Click the Purchases tab at the top of the Mac App Store window and look for your purchased app.
2. If the app is listed under Purchases as “Installed”, then look in your Applications folder again for the app.
3. If the app is listed under Purchases with an “Install” button next to it, Click the Install button. The app will then be
downloaded and installed into the Applications folder. You will only be charged for the app one time.
If the app is not listed under Purchases1. Press “Command > “R” to refresh the page, or navigate to a different page in the App Store and then go back to the app
you want to purchase.
2. Click the Buy button. You will only be charged for the app one time.
NOTE: if you delete an app but then reinstall it from the Mac App Store, you will not be charged again.

Using a PC Drive with a Mac:
How to transfer data from a PCʼs external USB Drive on to your Mac
A question has been asked by a member as to whether to put the data required from their PC on to a thumb drive and
transfer it over that way.
The answer is No, as this would be rather tedious to the extreme.
All you have to do is transfer any data which you require on your Mac to your external USB drive attached to your PC.
Then unmount the drive on your PC and jack it into your Mac. It will mount (be recognised by the Mac).The driveʼs letter
or name should appear on your Macʼs desktop. Double-click it. You can then copy everything to the Mac (make a folder for
all the files first), or you can just copy the files you need and keep the rest on the external drive.
This is possible because Macs are able to mount drives formatted for PCʼs. The reverse is not possible.
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Passwords:
How to Delete a Stored Password on a Mac
When you decide to store a password for either a website, application or wireless network, that account information is saved
to your system's hard drive. For Mac users, this secure password information can be viewed through the "Keychain Access"
utility program. However, in some situations, you may not want a website or application to remember your passwords.

Instructions
1.

Open a new Finder window by clicking on the icon in the dock.

2.

Navigate to the "Utilities" folder, which is located in the "Applications" portion of the Mac hard drive.

3.

Double-click on the "Keychain Access" icon to open the password utility program.

4.

Select "Passwords" from the list of categories in the lower-left corner of the application window.

5.

Click on the stored password that you want to delete from your computer.

6.

Go to "Edit" in the top menu bar and select "Delete." Click "Delete" again to confirm your decision.

For more Information click on the Link below-http://macperformanceguide.com/Mac-HowToSafaripassword.html

Another Scam Warning:
One way to check whether a scam warning is valid
Many of us receive emails warning us of scams that are going to affect us. We are encouraged to send them on to
all our friends. Be careful to check that they are valid. Some even indicate they come from an Institution that you
consider to be reliable.
An excellent site to go to is "Snopes.com".
All manner of Urban Myths are checked with related articles, dates and places. Often what is claimed to be a new
scam has been going around for many years.

Article contributed by Margaret Evans
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External hard Drives:
Have you been confused about the capacity of your external hard drive?
A member recently purchased a 500GB portable USB hard drive to back up his computer. He stated that when he plugged it
in there was only 465 GB of free storage available.
The question was raised as to where has the additional space gone?

Answer:
The 35 GB difference has simply been created by the different definitions of what makes up a Gigabyte.
Hard drive manufacturers often work on the basis that there are 1000 megabytes in a gigabyte, whereas the Mac Operating
system uses a more accurate definition of 1024 megabytes per gigabyte.

A Useful Website:
Have you visited the website “MakeUseOf.com”? "

http://www.makeuseof.com/

This website is a daily blog that features
numerous websites, computer tips, and
downloads to help make you more productive.
The aim of “MakeUseOf” is to guide you through the web and tell you about hot websites that you have never heard of, best
software programs, and all kinds of “how to” tips for Windows, Mac and Linux computer users.
“MakeUseOf” was launched in July 2006 and now has approximately 450,000 active subscribers and serves about 15 million
page views a month.
The following article regarding this website appeared in The Washington Post on September 5th 2010.
http://www.washingtonpost.com/wp-dyn/content/article/2010/09/04/AR2010090401099.html
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Appleʼs retail success:
Forbes magazine analysed the secrets of Appleʼs retail success and
put it down to:
• Forget about the money, remember the customer!
• Making money is a result not the goal
• Delight the customer
• Donʼt sell — help customers solve problems
• Ask the customer about their challenges and help them!
• Apple staff donʼt have sales quotas or commissions!
• They aim to create adoring fans as well as employees
• And they change the store regularly to excite the customer.
Apple tells their team to approach customers with a personalised warm
welcome and probe politely to understand all the customerʼs needs.
Next, they present a solution for the customer to take home today and
they do this by listening to resolve any issues or concerns.
A Dedicated Apple Employee?
Possibly - What do you think?
See “Cultofmac” website for Apple
News.
http://www.cultofmac.com/
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Apple buys Chomp in order to improve App Search and Discovery:

Apple is reported to have paid about $50 million to acquire “Chomp” in late February 2012. An Apple spokesperson
said “We buy smaller technology companies from time to time and generally donʼt comment on our purposes or
plans.”
The App Store is a victim of its own success, with more than 550,000 apps and approaching an astounding 25 billion
apps downloaded, the iOS marketplace is suffering from a lack of surface area. “App discovery” in the App Store has
become a nightmare. It has been criticised by some developers as difficult to navigate beyond the few programs in
featured areas on the site.
The purchase of the Australian start-up “Chomp” will allow people to search through the hundreds of thousands of
downloadable applications available for Appleʼs iPad and iPhone, as well as gadgets running Google Inc.ʼs Android operating
system.
Chomp has developed tools that help users find new and relevant applications on iOS and Android devices.
Users can enter queries such as “tip calculator” or “kids games” to get different options of apps that fit those descriptions.

10

What Is iTunes Match?
iTunes Match is a service introduced by Apple late last year that allows you to keep a cloud-based
music collection for $34.99 a year, so users can access it on up to 10 gadgets at a time. iTunes
scans the music you already have in your library and tells Apple you have a copy. Apple then allows
you access to any music in its existing collection, all encoded as 256kbps AAC files with absolutely
no copy protection.You get these high-quality files even if your files arenʼt as good. All your music
will be transferred to your other machines running iTunes (both Mac and Windows PCs) as well as
any iOS devices. This way youʼll automatically have all your music synchronised and backed up in
the cloud. If you lose all your music in a hard drive crash, youʼll be able to get it all back without
issue so long as youʼre an iTunes Match subscriber.

The Benefits
The main benefits of iTunes Match are easy synchronisation, a backup of your music collection,
and access to music files encoded at a high bit rate. You can create, edit or delete playlists on
computers or iOS gadgets and changes will appear on other Match-enabled devices. The service
cost is reasonable at $34.99 on a yearly basis. If you use iTunes regularly on a few different
iDeviceʼs then it may be your best option for cloud-based music services.

Warning
If you are an Apple Gadgets person, then iTunes Match will probably suit your requirements. It is cheap, it
keeps your music backed up and synced without the need to upload your entire collection, and it will work with
all of your devices, but it has some problems and is still being further developed. It often fails to recognise
songs legitimately ripped from a CD, yet still happily recognises many songs obtained by less legitimate
means. It is so fussy that it often fails to recognise one or two songs on an album.

For more information click on the link belowhttp://www.apple.com/au/itunes/
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CamCard(Business Card Reader):
Available from the Apps Store for $7.49
CamCard is one of the best business card readers. It can capture
business card images with phone-based camera, recognise the card
image content, and the recognised result is automatically organised
as a contact and saved into phone address book and Card Holder. In
addition, CamCard contains many useful features, such as email
signature recognition.

Chomp:
Currently available for iPhone and iPod Touch from the
iTunes Store for Free - Updated 1/03/2012
Chomp is the search engine that finds the apps you
want. Chompʼs proprietary algorithm learns the functions
and topics of apps, so you can search, based on what
apps do, not just what theyʼre called. Try for
example,searching for “puzzle games”, “kids games” or
“expense trackers” and start finding great apps.

For more information visit Chomp on the web atChomp.com.

Also: See elsewhere in this newsletter the story on Appleʼs purchase of Chomp in late February 2012,
so that they could improve iOS searches in the App Store.
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Kaiser Baas iPad PhotoScanner

Kaiser Baas is a company that develops products
to solve common digital lifestyle problems for nonspecialist consumers. Among its offerings are
devices as diverse as digital photo frames, image
and sound converters (including scanners), digital
TV tuners, portable digital radios, memory card
readers and road recorders.

The iPad PhotoScanner, just released, is the latest in a line of image conversion products that also includes two film
scanners and a video-to-DVD converter.
Do you have a large collection of printed photos that you would like to share with your family and friends?
The Kaiser Baas iPad PhotoScanner is the easy way to scan your photos or documents directly to your iPad. Old photos do
sadly deteriorate over time. Not only for security or piece of mind, but backing up and converting your treasured memories to
digital data enables you to keep everything in one convenient location. With the dominance of social networking sites such as
Facebook and Twitter these days, digital sharing has never been easier. The days of needing a computer to print, edit or back
up data are over.
Those who fear the computer, or fear learning new, intricate and confusing software - well fear no more. Dock your iPad to
the iPad PhotoScanner and download the free i-Scan app and then follow the instructions to scan your photos and
documents up to A4 size directly to your iPad at 300 dpi resolution. The i-Scan app is exceptionally user friendly, convenient
and quick to use and the iPad enables you to have a real-preview and playback of your scanned images. When your iPad is
docked, it will start charging when the iPad PhotoScanner is not in use.
The product is a very solid column shaped device with just one on/off button. Any of the three iPad versions will sit in the
dock at the front of the machine, slightly above the feeding slot. Two paper guides inside the slot are adjustable to
accommodate various size photos or documents. The image resolution (300 dpi) and format (JPG) can not be changed.

Features
•
•
•
•
•

Scan up to A4 size photos and documents
300 dpi scan resolution
Free download of the i-Scan App from the App Store
Able to charge the iPad when the device is turned off
Real-time preview on the iPad screen when scanning
photos and documents

For more details click on the link belowhttp://www.kaiserbaas.com/kaiser-baas-product-page/
converters/ipad-photo-scanner
RRP $199.95
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WinX DVD Ripper for Mac -

RRP $35.95

Backup and Rip Protected DVDs to Mac, iTunes, iPhone, iPod, iPad Android with Top Quality
Available from Digiarty Sorftware - http://www.winxdvd.com/dvd-ripper-for-mac/
Established in 2006, Digiarty is a software company which specialises in
multimedia software solutions, covering DVD/Blu-ray backup solution, DVD
authoring, video/HD video converting, etc.

WinX DVD Ripper for Mac is an all-in-one Mac DVD ripper program designed to rip DVD or DVD ISO
image to all prevailed video formats.
Being fully customer-oriented, this three-step Mac DVD ripper ensures all users easy use.
With Multi-core CPU (up to 8-core processor) and Hyper-threading supported, it gives you ultra-fast
ripping speed.
Furthermore, this Mac DVD ripper helps copy DVD to hard drive/USB with original video and 5.1
Channel AC3/DTS Dolby audio within 5 minutes.
This Software has the ability to take a snippet of a DVD movie by allowing you to specify
the start and end time.
It has the ability to bypass all DVD protected technology.
It is designed with a straightforward interface, and is extremely user friendly with adjustable
settings.

WARNING:

It may be illegal to copy DVD’s that are copyright protected.
According to “Wikipedia” the law in Australia provides that making a private copy of any legally purchased
music/DVD’s may be made by its owner as long as it is not distributed to others and its use remains
personal.

This software performed its functions effortlessly and at a fast speed when I used it to rip a couple of my DVDʼs to my iMac
for back up purposes, as the originals were showing signs of deterioration.
"
"
"
"
"
"
"
"
"
"
"
"
"
Peter Baldwin Editor
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Compartments -

RRP $14.99
Available from the website http://littlefin.com/ Or from the App Store

The developer, Little Fin Software, describes “Compartments” as a new, easy-to-use home inventory program. It
is designed to help you protect your valuables with as little effort as possible. It has innovative features like “Quick
Add” and “Quick Apply” to make entering data fast and easy.
You can view your items however you want, sort by location, or tag items and organise
them into auto-updating collections. Also, you can generate quick insurance reports.

Here are the top five features included in the latest version:
1
2
3
4
5

Free
Prize

One lucky member will receive a
Gift Certificate for a free copy of
this software, as a door prize at
this meeting.
!
!
Peter Baldwin Editor

One-click customisable inventory reports to distribute to your insurance company
in case of disaster or theft.
Spend minutes, not hours, entering your information: “Quick Add” and “QuickApply” allow you to enter and edit many items at once.
“WarrantyGuard” keeps track of warranty expiration dates and necessary warranty
information, including receipts and serial numbers.
Backup and sync via MobileMe, the Cloud or “Dropbox” keeps your data safe
even if your computer is lost or stolen.
Organise your items by location and with tags into smart, auto-updating
collections.

This complete inventory, including your photos, may be one of the most valuable
investments you will ever make for peace of mind. If a catastrophic event ever
disrupts your home and surrounds, then a secure home inventory will eliminate
the stress and need for you to compile that information in the aftermath of such
an event.
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The Mac OS X Lion Project Book:
By Scott McNulty
This book is divided into projects on how to make the best use of Lion on your Mac.

The Projects in the book are as follows•
•
•
•
•
•
•
•
•

Organising your files
Mastering Spotlight searches
Printing to save paper
Installing applications purchased at the Mac App store
Providing Remote Technical Support
Remote controlling a Mac in your home
Accessing your files remotely from another Mac
Using DropBox
Copying DVD content to your Mac

•
•
•
•
•
•
•
•
•

Basic photoshop editing and touch ups
Creating a slideshow
Using rapid weaver for a family website
RSS Feeds
Configuring Text Expander
Full screen mode to avoid distractions
Audio Podcasting
Setting up Time Machine alongside a cloning solutions
Using your signature in a PDF

Each project is short, covering four to five pages in the book. The Projects do assume that you have a basic to
intermediate knowledge of OS X Lion.
Personally, I did not find the book to be of much benefit as I knew how to configure and use all of the various Tools
listed.
However, the book would definitely be good for Mac Users who have gone past the Beginner stage and are at
Intermediate Level of learning. You will find some interesting and beneficial projects, which should allow you to increase
your knowledge and experience of working with OS X Lion on your Mac.
This book, despite its title, isn't as much a book about OS X Lion as it is a book about how to use a Mac with Lion to do
certain neat projects.
Published by Peachpit Press and available to members at a discounted price $19.99
http://www.peachpit.com/store/product.aspx?isbn=0321788516
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Take Control of PDFpen 5
Author: Michael E. Cohen

Publisher: TidBits Publishing,Inc.!
Pub. Date: September 2010 (free updates available)
Pages: 132, ebook-PDF format - $10.00

Learn to create, edit, and manipulate PDFs with Smile's PDFpen 5!
Have you ever had to fill out and sign a PDF-based form? Or change the date on a PDF-based flyer?
Comment on a document sent around your workplace as a PDF file? Scan a document to PDF and OCR
the text? Smileʼs PDFpen 5 can perform these and many other PDF manipulations more easily than Adobe
Acrobat, and at a fraction of the price. With clarity and humor, Take Control of PDFpen 5 explains precisely
what you can do with PDFs using PDFpen and its big brother, PDFpenPro.
This book was sponsored by Smile Software with assistance and advice being given to the Author whilst he
was writing the book..
Several of the Smile Software Applications, including PDF PenPro, have previously been reviewed in this
Newsletter and promoted at our meetings. Some of our members have been the lucky recipients of free
Prize Certificates for the Software, which was generously donated to our Club by Smile Software.

O’REILLY generously supports our Group by making books available at huge
discounts.
For discounts on Ebooks, go to “oreilly.com” and you can purchase any two Ebooks
for the price of one by using the Discount Code DSUG2
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Feedback From Members
Over the last two months the Committee has only received four submissions following our invitation to members to submit
comments on any aspects of our Clubʼs operations.
The Committee can only assume from this lack of feedback that the majority of our members are satisfied with the format and
content of our meetings.
All comments received were given serious consideration at our last Committee meeting and as a result there will be some
changes implemented to improve on our existing meeting format.
We do currently have a problem with the Tea break - it seems to be getting longer and thus cuts into our lecture/
demonstration time. We debated whether to delete the Tea break completely from our meetings.
However, it was felt that the break gives members a chance to mix and socialise between lecture sessions.
In future we will endeavour to maintain the Tea break to a maximum of twelve minutes. We ask for your co-operation in this
matter and further that you also assist by washing your cup when you have finished.

Purchase of new modem and new contract for Internet Services
Members will have noticed that we experienced trouble setting up our Wifi modem network at the
last meeting. In the end we had had to resort to using a membersʼ mobile phone service.
We have ascertained that the modem is no longer operable and it is out of warranty. Our contract
for the supply of an Internet service has also expired.
We will have a new Wifi modem for this meeting with a two year contract and a larger download
limit.

Special Interest Group - Image Manipulation using Pixelmator
Dick Brown has offered to run a SIG on image manipulation using “Pixelmator”, if there is sufficient interest shown from the
membership.
Dick has previously given a short demonstration on the capabilities of “Pixelmator”.
At this meeting Dick will deliver a presentation on “Why you may want to use Pixelmator and Photoshop”. After the
presentation an indication will be sought to see if there is sufficient interest to form a new SIG, which may meet at a different
time and date to our normal meeting.
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This Program is available to all members. We will attempt to resolve your urgent Mac problems if we can, or
give you advice about who can.
In many cases you may find a solution to your problem by inserting your question in Google. It is amazing
what information you will find.
Jürgen Gross is available to take your call on 5255 4517.
Make a Booking
with Peter Oakley... In Jürgenʼs absence, Peter Oakley is available on 0409 094 655.
Committee Members (Pink Tags) are available during the coffee break for assistance.
Alternatively you could make a booking for assistance by using the Form on the website or by contacting
Peter Oakley using the email link listed opposite.

BMUG manuals are now available on the Website for Members to download
You will need to obtain your member password from the Membership Secretary before you can
access the Member Section. Remember that the manuals are no longer updated, but still contain a lot
of useful information.

New Members Welcome
We welcome all Apple/Mac Users. What are you waiting for?
Web: www.bellarinemac.org.au
Email Pat for Membership enquiries:! Email Pat ...
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David Dixon,
President,
Hall Liaison.

Jürgen Gross
BMUG Assist

Peter Baldwin,
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With assistance from Dick Brown
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