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OCTOBER MEETING PRESENTATION

Monthly Meeting
Tuesday OCTOBER 8

Starts 4.00 PM
AT
St Peter’s Hall
Corner Draper &
Hodgson Streets

First Session:
President’s Opening Remarks, followed by a video tutorial presentation and discussion on the
newly released iPad/iPhone Operating System, iOS7. Break to wash Coffee Cups.

Second Session:
Dick Brown will talk about how he uses “Numbers” and other Apple software on his iMac.
Michelle MacGregor will run a session for Beginners in the back room around “Organising Your
Mac”.

Ocean Grove
ALL WELCOME!

The first part of our Meeting was devoted to the formalities of the Annual Meeting and a Special Meeting to
adopt changes to our Constitution.
It was pleasing to see that we have three new members elected to our Committee for 2013/14.
The second session was devoted to the Pages App and was chaired by Peter Oakley. Peter introduced
members to Apple Pages with assistance from the suite of MacPro Video Tutorials.

BMUG Newsletter Layout
& Masthead
Designed by Peter Baldwin

Hot Tip - Force Add a New Line

Sometimes when you are typing in an app or web field and press Return it will signal “Done” and send the
post. This happens on Facebook, Twitter and other places. In these situations, you can usually force the
field to add a new line by pressing Option+Return instead of just Return.
Shift>Return will also add a line without creating a “Send” or an “Enter”.

BMUG News is published monthly ◆ Created in Apple Pages Layout ◆ Converted to PDF format for transmission to members.
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Our September meeting was the AGM and we have a new Committee, which
at time of writing is yet to meet. I welcome all the new Committee members.
What is very interesting is that with the exception of Dick Brown all are
members that are new to Macs, but they are prepared to help BMUG along its
path for another year or so.
We recently distributed a member equipment and interests survey Form, firstly by email,
then at the AGM. We received a total of 24 replies. You can still send in the forms, if you
want your interests catered for at BMUG. Two members asked for help with Garageband
tuition and that has been acted upon, as you can see else where in the Newsletter.
We did have a positive response to the suggestion of staying on for a social meal
somewhere after the general meeting. One of the first things the Committee will research
is possible locations and you will be given advance notice in the Newsletter.

How To Manage iCloud
Storage Space:
1.

2.
3.

4.

If you are using Mountain Lion OSX 10.8, an update to 10.8.5 is now available. I highly
recommend that you install this update as it improves the stability, compatibility, and
security of your Mac.
Happy Computing,

Peter Oakley
President

BMUG Tip of the Month: Instantly Search Google
Highlight some text in any application and then right click, select “Writing Tools”>
“Search in Google” (or your preferred search engine). This will instantly search Google
using the text as a search query.

5.

Choose Apple > System
Preferences, or click the
System Preferences icon in
the Dock.
In the System Preferences
window, click iCloud to
display iCloud preferences.
To see how much storage
space is used for your
iCloud account, consult the
bar at the bottom of the
preferences pane.
To get details on how the
storage space is used, click
the Manage button. A list
of apps and the amount of
space each one is using
appears. You can click an
app to get more details.
You can also click an item
on the right side of the
window and click Delete to
remove it.
To buy more storage
space, click the Buy More
Storage button to display
options. Click the button
for the option you want
and follow the onscreen
prompts to complete the
transaction. The space is
added to your account
immediately.
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Lucky Door Prize
at this Meeting
This month the lucky door
prize is a one month
macProVideo “Core Library Pass”, kindly
provided by macPro Video.com and
valued at $25 USD.
The pass will give you
instant access to the
macPro
Video
Online
Tutorial Library for a period
of one month from when
you activate it. Members who attended
our last meeting experienced the type of
video tutorials offered by MacPro Video.
President Peter demonstrated some of
the
Pages
Tutorials.
This
is
a
comprehensive tutorial but you don't
need to watch the entire show. There are
84 separate Tutorials within the Pages
Segment, varying from 1 minute up to 4
minutes.
Don’t forget to get your
Free Ticket!

Social Meal
after our
Meetings
We are
currently
investigating various venues and hope to
have arrangements finalised in time for
our November Meeting.
Details will be publicised in the
November Newsletter.

Advance Notice
January 2014 Meeting
Your Committee has decided to once
again conduct a meeting in January
2014, after not having had one in
January for a couple of years.
It is proposed that the theme for that
meeting will be “Show & Tell”. Members
will be invited to bring along something
interesting or quirky that they have done
on their computer (it could be via a USB
Stick or similar) and give a short
presentation to the membership.

First Meeting
Committee

of

New

It is pleasing to be able to advise
members that we now have a full
Committee for the forthcoming year and
that we have had a very successful first
Committee Meeting.
We are hoping to be able to provide you
with some very exciting new events and
Programs over the next twelve months.
Please keep us informed of what you
would like to be included in meeting
programs, special events or possible
SIG’s.
We have summarised all the survey forms
received from members and will
endeavour to provide for the majority of
requests.
It is important that we continue to
receive
feedback
from
members
regarding the conduct and content of
meetings.
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iPad SIG Group
At our last meeting we discussed
and logged into:
http://www.ipadforums.net

There was plenty of information on this
site, including news from Apple, also
forums specific to each model of the iPad
and a local Australian section. Far too
much information to take in at any one
time. Once registered you get a welcome
email and then you can ask questions or
comment. Altogether a very useful
resource to browse.
Following this we explored some of the
“Settings” area in the iPad controls, for
example, in “Safari>Clear History” and
“Clear Cookies and Data”. In “General”
under “About”, we explored the different
models by product code and further down
the list in “Diagnostics & Usage”, ticking
the “Automatically Send” (to Apple) to
improve the product.
We noted two other App information
sites, but did not explore them in any
meaningful way.
http://www.appshopper.com
http://www.apppicker.com/appsale

Garage Band SIG Group

Web Building SIG

The
Garageband
SIG
is
available on a one to one
basis, run by Brian Riggs at his

The Web Building SIG will
commence very soon under
the leadership of Liddy
Neville, after she returns

home.
Brian Reports“It took me some time before I did the
smart thing and downloaded from the
App store ‘Core Garageband 11’ by Scott
Freiman for $15. It deals with basics and
advanced in a very comfortable manner
and having 2 windows open is fantastic. I
believe it is the best tool available.
I use a Roland keyboard hooked up by a
Midi lead to a USB port. Mainly recording
my own music that I am able to print out
as full scores.
Give
me
some
idea
what
your
expectations are. I enjoy sharing any
knowledge gained over a cup of coffee for
a couple of hours.”
Contact Peter Oakley to arrange a date
and time with Brian.
peteroakley@bellarinemac.org.au

from Overseas.
Members who indicated that they desired to
participate, will be notified when details are
finalised.
The SIG Group is now full, but you could still
register your notice of interest by emailing
to peteroakley@bellarinemac.org.au

iMovie SIG Group
The iMovie SIG Group is now
meeting on a 3 weekly basis
under the Leadership of David
Dixon.
The Group is meeting at private homes.
There is still room for up to 2 more
participants.

Report by Peter Oakley
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As a self help group we started the year with
a survey of member’s interests and
equipment, to be used as a guide for the
Committee on where we should concentrate
our resources.

✦

The majority of members use either

an iMac or an iPad rather than a Laptop.

✦

The most popular area of interest

Next followed the OSX Operating

System;

✦

Finally iWork and the other Apps in
the iLife suite.

Mat Vistarini, Manager of Apptech,

spoke on Apple TV;

✦

A

Pixelmator

SIG

(Photo

manipulation software) was run by Dick Brown
for several weeks prior to the commencement
of our normal monthly meetings;

✦

was in iPhoto and iMovie;

✦

✦

An

iMovie

SIG

attended

by

10

members is being run by David Dixon at his
home;

✦ An iPad SIG attended by 8 people, is
operational and
members homes;

✦

rotates

its

meeting

in

A second iPad SIG has a full waiting

list and is trying to get up and running;
It took a little time, but we have moved
forward on all these interests-

✦

A photo day at Port Arlington, with

the able assistance of Dick Brown;

✦

Two meetings covering iPhoto run

by Don Blackmore, with notes provided;

✦

An iTunes
general meeting;

session

A Genealogy SIG that meets via

email, thus enabling remote members to
participate;

Highlights of the Year:
✦

✦

during

the

We have a member Brian Riggs,
living in Barwon Heads, who will assist
members with Garageband, but it has to be in
his home where his equipment is set up;

✦

New member, Liddy Nevile, has
agreed to run a Web Site Making SIG. We have
10 members interested in participating and
this SIG should be commencing very soon;

✦

Liddy Neville has presented three

very interesting talks on the Internet.
Currently she is attending an Internet
Conference in Russia;

✦

BMUG Assist program has been
ongoing throughout the year. We were only
stumped once with a problem remote
member Roy Hay has experienced relating to
a very limited wireless Internet connection at
Bannockburn. There are no available slots for
an ADSL connection in his local Telstra
exchange. He was told by Telstra to wait for
the NBN to come through in 2016!

Thanks:
I would like to pay tribute and express
appreciation on behalf of all of you to the
many members who have helped make this
past year what I believe to have been so good,
or should I say, another solid step on our
learning path.

Dick Brown:
On our Photo shoot day Dick provided his
home as a base for us to down load all our
photos. Then he judged the winners on their
photographic merits.
He has convened and run Sessions here on
many occasions. He also runs the “Green
Apples” group of BMUG members.
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President’s Annual Report 2012/13.....................Continued
Over and above that, Dick is the BMUG
member who provided, or should I say
became, a prize (of 1 hour in home tuition)
for the Ocean Grove Breast Cancer Support
Group raffle.
Dick helps so many people it is surprising he
has time for his golf!

Prue Patterson:
While she is not here, Prue, who ran the BMUG
web site for 4-5 years, and then continued to
assist Peter Baldwin when he stepped up to
take it over when she wanted to hand it on.

Peter Baldwin:
Peter, as Vice President, as already mentioned
above is our interim Web Master.
Peter is the very best BMUG Newsletter Editor
we have ever had and hopefully continues to
be so for a long time to come.
Pam Doughty, the AUSOM Newsletter Editor of
some 20 years standing, wrote to Peter during
the year, to say that she views many of the
Apple User Group Newsletters and that Peter’s
work is in the top 3 of those that she receives.
High Praise indeed!
Also, Peter contributes to the BMUG Assist
program and sources the free Door Prizes
that you all enjoy - that is, if you win one!

Margaret Evans:
Margaret has been a stalwart of BMUG in
assisting all of us to learn something new.
More recently she has conducted tutorials for
the new to Macs and iPad users. Margaret was
also the BMUG Equipment Manager for the
Hall and the ever vigilant proof reader of the
BMUG Newsletter. Margaret, we are going to
miss you.

Ian Little:
Ian, as Treasurer has done a great job for
several years, keeping us on the straight and
narrow.
We are grateful also that his partner Pat Hollis
acted as Secretary and Membership Secretary,
for several years, but retired part way through
this year.

Fay Scott:
We are very grateful that a new member, Fay
Scott joined the Committee during the year
and took on the position of Membership
Secretary and she will now continue on the
Committee as Secretary.

Bev Amey:
A continuing Committee member, Bev Amey
has assisted with our visitors and new

members and has co-ordinated an iPad
discussion group.

Carol Wilson:
Carol, our catering manager, alright our Tea
Lady, makes sure your milk, biscuits tea and
coffee are always on hand. She will be
assisted by Liz Cavanagh in this coming year.

Other Members:
Several
other
members
have
given
Presentations during the year, (you know who
you are) and I would like to thank you for
your input.
Finally there are several members who come
early and assist with the Hall setting up
process.
I want to thank you for your help, it is valued
and makes our life so much easier.

Member Survey Forms:
Because members hardware and software and
interests change, please complete the survey
form on your seats and hand them in before
leaving. It will assist the incoming Committee
plan programs for this coming year. (be
careful of what you wish for it might just
happen).

Peter Oakley President
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It is pleasing to me to note that we have
achieved a full complement of Committee
Members for this forthcoming year.
Last month I wrote that I was optimistic
that we would have willing members
come forward to fill the vacant positions
of President and Vice President.
At the last minute Nominations were
received from two stalwarts of the Club, in Peter Oakley who renominated for President and a Past President of the Club, in Dick
Brown who nominated for Vice President.
I express appreciation on behalf of all members for their willingness
to help the Club out in what may have been a difficult situation.
I also congratulate and thank the three newly appointed members to
the Committee. I am sure that you will enjoy your time on the
Committee.
Over the last couple of years it has been difficult to find members
willing to give of their time to be either a Presenter or to fill a
Committee position.
We will surely not survive if we evolve into a Group of Mac
knowledge consumers rather than the alternative of being a lively
interactive Group with a pool of members who are prepared to give a
little of their time and expertise to share the work load and help
expand the activities of the Club.
We cannot rely, year after year, on the willing few to keep the Club
afloat.

Some of us, who have given considerable amounts of time and effort
to the Club are reaching the stage of “Burn Out” and will no doubt
have to consider our future commitment very carefully.
There must surely be some members amongst us who have
attributes and talents which they could contribute for the benefit
and on-going success of the Club.

Members, I urge you all to

keep this in the back of your

mind for the future.

How To Preview A Document Before Printing It
You might want to see a full-sized preview of all the pages of your
job before you print it, especially if you have made some specific
settings. It's easy to do! Click the PDF button in the lower-left corner
of the Print dialog box, and choose Open PDF in Preview from the
drop-down menu. This action opens your document in the
application called Preview, which shows how the document will look
when it is printed. If the result looks as you want it, just click the
Print button in the lower-right corner of the Preview window. If you
want to make further changes before printing, click the Cancel
button instead and you will return to your document, where you can
change settings as needed.

Here are some tips for you to prepare for upgrading to iOS 7
http://osxdaily.com/2013/09/13/prepare-for-ios-7-beforeupgrading/

Peter Baldwin

peterbaldwin@bellarinemac.org.au
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Repairing your iPad’s network connection
The Problem:
A member advised that after using his iPad for a short time, it suddenly would not
recognise his AirPort network, even after he switched the iPad off and on. His iPhone
however, could see the network perfectly well, so he did not think that it was a network
problem. He requested advice as to what he should do to fix the problem.

HERE ARE SOME POSSIBLE
SOLUTIONS
There are a variety of things you can try
and they work with any router. The first
(and the one most likely to meet with
success) is to shut off your iPad, pull the
power plug on your AirPort base station to
power it down, wait half a minute or so,
plug the base station back in, wait for its
green light to shine, and then switch on
the iPad. This can clear out some junk in
the routing portion of the base station,
which
allows
your
iPad’s
network
connection to return.
If this doesn’t work because the iPad is the
problem in this situation, you can fiddle
with a couple of its settings.

First:
Go to Settings > Wi-Fi and toggle the WiFi switch Off and then back on again.

No success?
Tap the blue dot icon to the right of your
network’s name in this same Wi-Fi pane
and tap Forget This Network. Move back to
the Wi-Fi page, tap your network’s name,
enter its password, and hope that this time
it takes.

Still no?

network’s name, enter its password, and
join in.

Final Fix
Works:

if

nothing

else

Change the channel on your router and
switch the router’s security scheme. But
given that your iPhone sees the network I’ll
guess with a strong sense of confidence
that you won’t need to go that far.

Peter Baldwin

Next:
Go to the General setting, swipe down to
the bottom of the screen, tap Reset, and
tap Reset Network Settings. Confirm your
choice by tapping Reset in the window that
appears. Your iPad will reboot. Once it has,
return to the Wi-Fi setting, tap on your
9
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BMUG SAVES A DAMSEL IN DISTRESS
It is Saturday 31st August, 2013 as I write
this article of sincere thanks to Dick Brown
and Peter Baldwin.
I am on a cruise ship out at sea between Mykonos,
Greece and Istanbul, Turkey which demonstrates
that being a member of BMUG has its advantages
no matter where in the world one of its members
may be. My husband and I are on a 46 night cruise
from Venice to Sydney and during that time, there
will be lots of photos taken. I like to download the
day’s photos to iPhoto on my MacBook, firstly as
one form of back-up and also so I can type in
comments about where the photos were taken.
Two days into our holiday, my iPhoto decides to
play up. Every time I opened the application,
before I could do anything, the “spinning beach
ball of death” would appear and iPhoto would
totally freeze up. The only way I could get out of
this situation was to Force Quit which showed a
message every time – “iPhoto not responding”.
I always do regular Time Machine Back-Ups to a
portable external hard drive I take on holidays but
immediately iPhoto started misbehaving, I did
another back-up.
Then I did a Verify
Permissions>RepairPermissions>,through
Applications>Utilities>DiskUtility and also ran

MainMenu which does a similar thing to the
Verify>RepairPermissions. These actions did not
solve my iPhoto problem. So then I Googled
“iPhoto not responding. The Apple Support
website suggested Rebuilding the iPhoto Library
so I tried this to no avail. Apple forums suggested
trashing the com.apple.iPhoto.plist found in Home
>Library>Preferences, but I was really reluctant to
try this. I was thinking that eventually, I may have
to delete the iPhoto application and re-install it.
But the iPhoto Installation Disc is not exactly
something I normally carry with me on holidays In
hindsight maybe I should.
My mind was boggling at the thought of not being
able to firstly back up my photos in any way and
secondly not being able to make accurate notes
about each photo on a regular basis. What a huge
job I would have faced at the end of the holiday.
Then, BMUG, specifically Peter and Dick came to
my rescue. I emailed Peter Baldwin to see if I could
enlist his help. Peter said that he would Google
some more to see if he could come up with any
other things for me try. He also forwarded my
email onto Dick Brown.
Then a BMUG Knight in Shining Armour, Dick
Brown came to the rescue of a damsel in
distress.
Dick provided me with three options to try,

including resetting the PRAM.
He also suggested there could be some “corrupted
preferences”
and
that
by
dragging
the
com.apple.iPhoto.plist from the Library to the
desktop, restarting the Mac and opening iPhoto
again may cure the problems.
The latter method did work and once again I was
able to use iPhoto successfully.
The third option was to create a new iPhoto
Library by holding down the Option Key as you
click to open iPhoto. This then gives the option to
“create a new Library”. I also tried this and
downloaded a lot of photos into the new Library
and that also worked.
I have decided to keep using this new Library just
in case the original Library decides to have
another hissy fit.
So I am one very happy BMUG member who fully
realises the advantages of still being a Member
(albeit Remote) since our move back to Melbourne.
Thinking of that comment, I truly am a remote
BMUG member at the moment.
Again in closing I would like to convey my sincere
thanks to Peter and Dick and hey, how lucky I was
to be able to call on the assistance of BMUG
members from the other side of the World.

Margaret Boyles
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Mail Stationery for your Apple Mail Application

By

I have found this App very simple to use. It
performs really well in transforming your email
into something special.

A large variety of designs are available in
every category therefor you should not run
out of choices.

It uses the stationery tools in Mail and provides
many varieties of pre-defined templates
which you choose easily and instal into Mail
by double-clicking.

This App is very handy if you are looking for
something a little different for special
occasions, such as Birthday Invitations.

Once you've applied one of these templates
to an email you will be delighted how it
transforms the message into an eye catching,
attention getting message that must be read.

I thoroughly recommend this App to members
who use Apple Mail.
http://www.macmanus.org/MailStationery.html

The collection includes 160 grouped
templates.
There are lots of categories available,
including “Holidays”, “Invitations”,
“Destination”, “Formal”, “Sentimental”,
“Special
Occasions”
and
“Miscellaneous”.

Available on the

App Store
$10.49

	

	

	

Review by Peter Baldwin
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FOLDER FACTORY
BY

Enhance your folder icons on the Mac.
Folder Factory makes it very easy to

locations on your Mac, by placing

This simple, user-friendly and efficient

design beautiful folders that will help

pictures and text exactly where you

app will surprise members!

you to improve your working

want them on the folder icon - apply

Available on the App Store $2.99.

environment, productivity and it will

colour effects and adjust opacity.

keep you entertained while working on

Replace original folder icons with your

http://www.appsoftstudio.com/FolderFactory.html

your Mac. Enhance folder icons and

image or text.

make them visible in the crowded

Review by Peter Baldwin
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screen shot
by Appsoft studio

Draw shape & capture screen
Screenshot FX, is a very
handy $1.99 utility
available on the App Store,
that allows you to capture
irregular objects by
clicking on points and then
dragging those points to
create a curve.
The app sits in your Menu
Bar waiting to be activated,
or alternatively, you can
hit Command>Shift>5 to
bring it up.
When you have outlined
your object, you click on
the first point, hit Return
and your screenshot is
saved to a location you

specify in the app's
preferences.
Once your points are
selected, you can modify
them, or use the arrow
keys on your keyboard to
fine-tune the selection,
either one or four pixels
at a time. Any control
point can be edited or
deleted, giving you a lot of
flexibility.
The only negative is that
all captures are saved as
PNG files, the same format
Apple uses.
I tried the app with some
difficult shapes and it

worked fine. I did however
need to refer to the builtin help to learn all the
commands and key
combinations, but it soon
became second nature.
i am sure that I will make a
lot of use of this handy
app.
If you want more
functionality in your
screenshots than is
currently available with
Apple OSX, then this app
may provide just what you
require.
Review by Peter baldwin
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Keynote
Themes
in Action
by UAB Macmanus
Available in App Store $10.49

Keynote Themes in Action are ready-made
solutions of presentation design, which have
animated backgrounds. The action of the
background will never stop and all the
presentation time you will have a live and
attractive screen. Each Keynote template has
intense colours, animated backgrounds, unique
bullets and photo frames. In addition, all the
graphic elements like bullets, photo frames,
background animations are composed by
professional designers and you can feel the
quality in each pixel.
Keynote Themes in Action App contains 10
Keynote Themes with moving backgrounds.
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Books from Wiley Publishers

www.wiley.com

iWork For Dummies, 2nd Edition

iLife’11 For Dummies

438 pages: by Jesse Feiler: March 2012.
Retail Price $29.95.

434 pages: by Tony Bove: February 2011
Retail Price $37.95.

Boost your productivity with the latest
iWork features.
This book shows you how to use each of the three iWork
applications, being Pages, Numbers, and Keynote to the
fullest, on your Mac or iPad.
You are given well illustrated descriptions on how to create
stunning documents, reports, spreadsheets, and presentations
that are vibrant and eye catching.
Another bonus is that you are able do it wherever you and your
iPad happen to be and also you can share them online.
The book also addresses working with other file formats and
converting documents to e-books.
I believe that the book represents excellent value for the
money spent on its purchase.

Get the most out of the latest iLife
suite with this full-colour, friendly
guide!
The iLife software suite from Apple is comprised of iPhoto,
iMovie, iDVD and GarageBand.
This full colour book guides you on how to easily and
efficiently organise all your digital materials in the iLife suite of
Apps.
The book gives clear explanations and step-by-step
instructions for keeping track of everything digital and it
reviews the updated enhancements to the latest version of
iLife

I like the “For Dummies books”. They are well written, well organised, with plenty of illustrations and are
easy to read. These two books highlight important areas to focus your time and attention on.
Reviews by Peter Baldwin
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5200mAh Dual USB Power Pack Charger
By Peter Baldwin
Our August Newsletter featured the release by Verbatim of a
range of USB Power Pack Chargers. The 5200 mAh model was
made available for testing and review.

Description:
The charger comes in a plastic box which took a little eﬀort to
open, but it did give good protection to the charger. Contents
included the power pack, a short cable approximately 10
centimetres long for attaching the charger to a computer and
an instruction pamphlet explaining which port to charge your
electronic item in. The ports are diﬀerent for iPhone, iPad,etc,
so, you must check to see which one applies to your item.

My comments are as followsRRP $79.95
See website for
details of Stores
which sell the
Chargers.

The first thing I want to emphasise, is the speed of its charging.
Whether it is via your computer or super charge USB wall
outlet, this power pack charges to its max, super fast so you
don’t have to wait long for a re-charge. It is able to charge a
fully dead iPhone and has enough reserve for 2 complete
iPhone charges. It is also capable of charging 2 devices at the
same time.
The charger is slightly larger than the iPhone 4, so you can
carry it with you, although it is a little heavy. You may not want

to carry it in your purse, but it it is compact enough to place in
your car’s glove box.
The sides are covered in a black grippy rubbery-feeling plastic
which make it hard to drop.
It is very convenient to be able to charge a portable device
away from a power point, when you are still wanting to use
your device, for example whilst away camping, at conferences,
or if you are on the road a lot for your work.

Cons:
The short cable supplied with the unit can be a disadvantage
when charging from an AC power outlet. Although convenient
to carry, it makes plugging the device into any wall charger
quite a challenge. However, if charging your iPhone, iPad etc
from the charger, you can use your normal cord.
When it is charging, there is no indication on it to indicate when
the charge is completed. I had to open the iPad case to check
and see if it had finished charging.
The Power Pack has 3 blue LEDs that display power levels, but
in my opinion there could be an improvement on indicating the
balance of power left in the charger.
There may be a possible problem with carrying the device on to
an aeroplane if you abide by the signs at the Departure
Lounges. However, Verbatim has assured me that there should
not be a problem.
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Currently under Review and Testing by selected Members
Full Report in future issues
http://www.touchfire.com

Founders of Touchfire

Steve Isaac

Brad Melmon

Touchfire started out as a
Kickstarter Project

✓

World’s Thinnest,
Lightest Keyboard

✓

Your iPad gets a 3-D
Keyboard

✓

Touchfire’s patented
Keys

✓
✓

Always with You....

✓
✓

Works on all iPads

....But Never in the
Way
Compatible with most
third-party covers

Touchfire Honoured as
one of Entrepreneur
Magazine’s 100 Brilliant
Companies of 2013
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Apple Retail Store in Glasgow

Recently retired Committee Member, Margaret Evans
is currently enjoying a holiday in Scotland.
She has sent these photos of the Apple Retail Store in
Glasgow.
Margaret reports that even though the Store is not
very big, the amount of Staff make up for the small
area - there is no waiting for excellent service.
“I wish we had something like this in Geelong”
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THE BMUG ASSIST PROGRAM
This program is still available to all members. We will attempt to
resolve your urgent Mac problems if we can, or alternatively give you
advice about where to seek further assistance.

Peter Oakley is available to take your call on 0409 094 655
OR

Dick Brown is available to take your call on 5259 1614
To get the best possible answer, and a considered one, please

Q&A

You have Questions?
We have Answers!
DISCOUNTED BOOKS AVAILABLE TO
MEMBERS

email your question/ query for the “Help Desk” direct to
Peter Oakley at peteroakley@bellarinemac.org.au
OR
Dick Brown at foleymay@bigpond.net.au

Contact Peter for Detailspeterbaldwin@bellarinemac.org.au

In many cases you may find a solution to your problem by inserting
your question in Google. It is amazing what information you will find.

Learn @ B M U G
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